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Welcome to your Winter 2022 Newsletter
This issue is once again full of stories and updates from residents across the 
country, as we work together to create homes and thriving communities. If 
you would like to share your stories, or have any other suggestions for the 
summer newsletter, you can email us at clann@clannhousing.ie

We hope you enjoy this edition of Saol.

In May 2021, Cavan artist Jackie O’Neill met 
the residents of Oriel Lodge with the aim of 
creating a piece of art in response to their 
personal reflections of Covid-19 and the 
lockdowns. This Autumn, Jackie returned 
and presented her creation to the residents.

Jackie used original pen and watercolour, 
digitally printed onto calico fabric with certain 
parts hand-embroidered, to reflect the stories 
she heard from the residents.

During their discussions, many residents spoke 
about missing family, dancing, hugging, 
going to football matches and travelling. 
One resident, Freddie Stewart, shared 
that in all his 87 years, he had never seen 
anything like it, and reflected fondly on the 
simpler times of his childhood growing up 
in Milltown.

There were positives during this time as 
well, with residents recalling video calls with 
family, reading, listening to sport and music 
on the radio, praying and walking in nature.  
Everyone agreed that local nature was one 
thing that they always had access to during 
the lockdowns.

This is reflected in the piece of artwork. The 
flowers that blossom from the lungs in the piece 
are native wildflowers of Belturbet. Jackie hopes 
that this piece gives the residents a sense of 
hope, growth and achievement, coming through 
such an unprecedented time and coming out 
stronger and more positive than ever.

We extend a huge thank you to Jackie for her 
time in this project, which was funded through 
the National Lottery, and to all the residents for 
contributing their thoughts and experiences.

Lockdown reflections in art



In June, a group of us residents from St. 
Jarlath’s Court went on a Day Trip to 
Portumna. We visited Portumna Castle 
and enjoyed an art exhibition, the walled 
gardens and lunch in the café.

After lunch we drove a short distance to 
Portumna Workhouse Museum for a very 
informative guided tour on the history of the 
famine and workhouses. We also visited An 
Gáirdín, Organic Garden and Ecology Centre, 
where we heard about the benefits of organic 
gardening while we enjoyed a cup of tea. On our 
journey home we stopped for a delicious four 
course meal at Meadow Court Hotel, Loughrea. 
It was a great day out and a huge thank you to 
everyone for making it so enjoyable.

St. Jarlath’s Court Day Out  By Mary Potter

English lessons 
in Belturbet
Like many people around the country, Oriel Lodge 
resident Una O’Connor felt the need to help 
Ukrainians fleeing war in their country. Originally 
from Killiney, Co. Dublin, Una spent much of her 
life working and living in Spain and Canada. She 
returned to Ireland in 2016, making Oriel Lodge her 
home. Una is an active member of Belturbet Hens’ 
Shed, the parish of Annagh liturgy committee, and 
Cavan Older People’s Council.

When Ukrainian refugees were resettled in Belturbet, 
Una knew she could help. In her working life in Spain, 
Una taught English as a foreign language. She is now 
part of a group of people helping to teach English to 
Ukrainians living locally. She hosts English lessons for a 
group of women in Oriel Lodge on Friday mornings and 
has formed a close bond with these women, helping 
them to learn a new language and feel welcome in 
the area.
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Healthy Eating 
on a Budget
August saw the start of ‘Healthy Eating 
on a Budget’ classes in Broome Lodge and 
Marewood Court. Organised in conjunction 
with the Dublin Northwest Partnership, the 
class ran weekly over six weeks.

Residents learned about healthy foods, the 
different food groups and what healthy fats 
are. The course also gave advice about healthy 
alternatives to our favourite recipes and showed 
residents that they don’t have to spend a lot to 
cook nutritious meals.

Each week participants chose a meal they 
wanted to make; they learned about the 
ingredients and how to get the most from each 
one so that nothing was wasted. Once the 
preparation of the meal was done, it was time to 
sit and enjoy the meal they made together.

Ballinasloe 
Horse Fair
A poem by George Hewitt,  
Resident, Baile an Rí.

County Galway is famous for horses.
Each July, to races you go.
If you want see horses trade places,
Just head off to Ballinasloe.

For three hundred years they’ve assembled,
With horses and in-laws in tow,
To sojourn for a week in October,
At the horse fair in Ballinasloe.

The green grassy square by Dunlo Hill,
No longer is fitting to mow.
The horse hoofs will turn it to tillage,
At the horse fair in Ballinasloe.

Some horses are suited for dressage,
We all know that’s only for show.
But a horse that can trot with a sulky
Is superior in Ballinasloe.

The town becomes festive the whole week.
The fiddler will rosin his bow
And play you a reel or a hornpipe,
Get you dancing round Ballinasloe.

You will thrill to the traveller’s dealing.
If you cheat when the prices are low,
You’ll be taken by dray cart to Creagh
Near Saint Brigid’s in Ballinasloe.

Oh, give me a ride on your pony,
Never mind if he’s lazy and slow.
I’ll soon have him run like Diablo,
From Garbally down to Dunlo.

The hope of a united Ireland
Was banished so long long ago,
But the Irish will all be united
For one week in Ballinasloe.
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Resident Engagement
Clann Resident Advisory Group (CRAG)

Purpose: ‘To represent the lived experience of Clann 
residents and play an advisory role in influencing 
how Clann services are delivered in an inclusive and 
mutually beneficial way’.

“ I have a particular 
interest in 
developing the 
History Society 
for Clann. I am 
looking forward to 
working with the 
other members and 
spreading the word 
about CRAG to all 
Clann residents”

- Elizabeth, Dublin

Your resident 
engagement team
Meet your Resident Engagement Manager, 
Steve Loveland, and your Resident Engagement 
Coordinator, Laura Treanor. Steve and Laura 
work closely with residents and staff to develop 
structures that enable residents to participate 
in, and influence, the decision-making processes 
that affect their lives in the service they 
receive from Clann and in the development of 
their communities.

If you would like to hear more about any of our 
resident engagement initiatives or would like 
to get involved in your own community, you 
can contact the Resident Engagement team at 
myvoice@cluid.ie or on 017072088.

4 SAOL  Winter 2022



We’re All Clúid
The new resident engagement 
strategy and action plan 2022-2024
The new Resident Engagement Strategy and Action Plan, 
We’re All Clúid, was launched in October and outlines 
Clúid’s commitment to a new understanding and a new way 
of working. The strategy provides new structures for staff 
and residents, both Clúid and Clann, to come together and 
work in partnership towards shared goals.

Both Clúid and CRAG recognise that not everyone has the time to 
commit to join a resident advisory group. To this end, the Strategy 
acknowledges the value of all types of engagement. From big 
ideas to little ones, from leading on projects to ‘chipping in’ on 
your local scheme, every contribution is equally valued.

Resident Niamh O’Connor is a member of the National Residents 
Advisory Group (NRAG) and shared her thoughts on the strategy: 
“The Resident Engagement Strategy has lots of big ideas and 
it also contains a lot of little ones too. It sets out different ways 
for tenants to be involved, to help improve how Clúid does its 
work and supports residents to build thriving communities. 
The strategy understands that residents are not one big group 
but that we have different interests, backgrounds, reasons for 
being involved and that we might have only limited time to offer. 
Making a complaint is resident engagement, giving feedback 
or suggestions to your Scheme Manager is too. So too is taking 
part in a phone or email survey, being part of one of the advisory 
groups or planting a garden with your neighbours.

Essentially the strategy places the resident voice at the centre 
so that Clúid has the best information to deliver the best housing 
and services that it can to us, the residents”.

“We continue to be humbled by the many residents we meet who 
work so tirelessly to make their community better for the benefit 
of all in whatever way they can. We are reminded that behind 
every ‘Great Place to Live’ are people coming together to share 
and learn from one another.” - Steve and Laura.

You can read the full strategy on www.clannhousing.ie.

“ I joined CRAG to meet people 
and maybe make a difference”

- Claudia, Kerry

“ I joined CRAG to give 
a resident’s point of 
view which I hope 
will assist Clann in 
future projects”

- Stephen, Louth

CRAG needs you!
CRAG are actively looking 
for new members to join the 
group and help them advance 
their plans for 2023. The group 
meets virtually once a month 
via Zoom and have plans to 
meet in person once a year.

If you would like to make a 
difference nationally, help 
improve Clann’s service and 
meet new people, contact 
your Scheme Manager or 
the Resident Engagement 
Team on 017072244 or 
at myvoice@cluid.ie
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Summer
1st place:  
Marta Wieczorek, Leeside 
Apartments, Co. Cork - 
Leeside Sunset

2nd place:  
Claire Fitzpatrick, Castle Court 
Demesne, Co. Cork - Practice 
makes perfect

3rd place:  
Ross Waldron, Grand Canal 
Wharf, Dublin 4 - Lunch on 
the Wharf

Autumn
1st place:  
Lindsay Coyne, Taylor Hill, Co. 
Dublin - Harvest Sunset

2nd place:  
Akm Islam, The Paddocks, Co. 
Kildare – Wandering River

3rd place:  
Michelle Nowak, Castle Court, 
Co. Louth – Evening View

You will be able to enjoy all these images in the one place soon, 
as we are working on the 2023 calendar which will feature the 12 
winning entries.

Our Winter category 
winners will be 
announced in 
December on the Clann 
Housing website.

Four Seasons 
Photo Competition

These are the winning entries for the 
Summer and Autumn categories in 
the year-long Four Seasons photo 
competition. Residents were asked 
to submit a photo that captures the 
season. Congratulations to everyone 
who submitted a photo.
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Killarney Court resident, and PhD researcher at 
Trinity College, Dublin, Elizabeth Kehoe is calling 
on residents to support The Elsie Black Research 
Project. The project aims to preserve the rich, 
oral history and lived experience of Clúid and 
Clann residents.

“We are looking for volunteers to research the 
history of their scheme or local area, to conduct 
interviews with tenants and to capture their 
stories and experiences. Training will be provided 
by the Oral History Network of Ireland, and I will 
personally mentor residents through the process. 
We are looking for people who want to help 
capture our shared histories.

The archives will eventually be available as a free 
resource for everyone to enjoy; residents and staff, 
as well as academics, historians and researchers 
and the general public.

If you would be interested in signing up, or finding 
out more about this project, please email myvoice@
cluid.ie, share your contact details and we can have a 
chat about which part of the project interests you most. And 
if that is just coming to meetings and being supportive that’s 
okay too”.

The Elsie Black Project
Supporting an oral history of social housing in Ireland

About Elsie Black
Elsie was at the heart of Killarney 
Court from the very beginning. First, 
as a proactive and caring resident 
and neighbour, and later as a valued 
colleague. Her impact went far 
beyond Killarney Court, supporting 
Clúid with the regeneration project 
in St. Mary’s Mansions and as an 
influential voice within the Dublin 
1 community.

Elsie loved to chat to her neighbours 
and always had a story to tell about 
her life and the lives of those around 
her. History is all about good stories, 
and Elsie had some great stories!
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How to reduce food waste and save money
It’s estimated that households in Ireland throws away on average €700 into 
their household bin every year. Not literally of course, but rather in the form 
of food waste. We throw away about 1/3 of the food we buy. 
 
Here are some tips and ideas to help you to reduce your food bills and the 
amount of food you’re wasting.

Identify your food waste
The first step toward change is 
awareness. Monitor your food 
waste for the next fortnight; 
identify what foods you are 
dumping most and the main 
reasons - gone off, made too 
much, stored incorrectly etc.

Write a shopping list
If you shop when you are in a 
hurry, stressed or hungry you 
will end up with unnecessary 
purchases. Before any shop, 
look through your presses, 
fridge and freezer, write a 
shopping list and stick to it. 
Remember that special 
offers only offer a saving if 
you actually use the food.

Control portion sizes
Cook the right amount- weigh 
out pasta, rice and dried 
goods, count out potatoes 
etc. See www.safefood.eu for 
information on serving sizes.

If you cook too much, 
incorporate the leftovers into 
your next meal.

Use serving bowls to let people 
help themselves and ask for 
‘seconds’ (if required) rather 
than piling food up on plates. 
You are more likely to reuse 
food that hasn’t been on 
someone’s plate.

Important: There are some 
rules that need to be followed 
to freeze food safely – 
visit www.stopfoodwaste.ie 
for these.

Use your freezer
If something is coming close to the use by date but you 
can’t eat the food before it goes off, then a really simple 
thing to do is to freeze it. For example,

Sauces & Stocks  –  just put them in ice cube containers
Grapes  –  frozen grapes make a great icy treat!
Peppers & Onions  –  slice them up and pop them in 

freezer bags
Cheese  –  cheese can be frozen in blocks or grated
Eggs (no shells)  –  crack an egg into a bun tray, thaw and 

use as normal
Cooked Pasta  –  cook a batch, freeze in a bag, save 

time cooking
Nuts  –  keep nuts for longer in the freezer

Sustainability 
Matters
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A busy year for 
biodiversity

There were a number of biodiversity projects 
underway around the country this year, in 
conjunction with Scheme Managers and 
residents. The projects aimed to improve 
biodiversity within our developments and 
enable residents to develop their open space 
to benefit their community.

The projects varied according to the aims and 
aspirations of the residents. The scheduled 
projects included wildflower meadows, pictorial 
meadows, kitchen gardens, herb gardens, bulb 
drifts, orchards, and sensory gardens.

The summer months were used to prepare for 
the autumn planting season which runs from 
September until the end of March.

An overgrown area at the rear of Killarney Court, 
Dublin was cleared to remove invasive species. 
Proposals for the area will now be developed 
with the input of residents.

Over 600 trees were planted at Holycross 
Gardens in Killarney and the meadow here 
was augmented by ‘stitching’ in perennials 
and biennials such as foxglove, wild carrot and 
yellow rattle. The meadow will naturally become 
more diverse in time.

Almost 1,000 trees and over 15,000 spring bulbs 
were planted across schemes in 2022. Over 
5,000 summer bulbs will be planted next spring. 
The bulbs are intended to increase the visual 
impact of wildflower meadow areas and offer 
foraging opportunities for pollinators.

This year has shown how resourceful and 
interested Clann residents are. It has been 
hugely enjoyable and rewarding to see the 
progress some of the schemes have made. 
Even the smallest steps can have a hugely 
positive impact on biodiversity and creating an 
enjoyable space for people to share.

Ingrid’s World
As gardeners, this is the time of the year 
when we start to plan for next year.

Summer bulbs
Summer flowering bulbs are typically planted 
in February or March. They can offer a valuable 
food source for pollinators in meadow areas. 
Irish wildflower meadows tend to have a lull in 
flowering species in May. This can be combatted 
by planting bulbs that naturalise in meadows.

Some summer bulbs that are beneficial to 
pollinators are sicilian honey garlic, drumstick 
allium, ornamental onion and gladioli - these are 
suitable for free draining soil. While squamash 
and giant snowflake are suitable for damp 
soil conditions.

A good rule of thumb for planting bulbs is to 
plant them two times the depth of the bulb.

Seeds
Now is the time to draw up a list of plants to 
grow from seed. If you have a meadow area in 
your scheme, it might be an idea to grow some 
wildflower seed such as foxgloves, wild carrot, 
corn chamomile, cow parsley, betony, water 
avens or field scabious.

A good tip for growing your own seeds is to look 
out for a good windowsill propagator – this will 
save space and ensure a higher and consistent 
rate of germination.

Maintenance
Oddly, I have always loved weeding! This is a 
great time of year to clean borders and apply 
a mulch of organic material such as farmyard 
manure or your home compost. If it is applied 
now it doesn’t have to be worked into the soil. 
You can allow natures natural processes to 
incorporate it.
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Have A Sustainable 
Ho-Ho-Holiday
Sustainable Christmas gift ideas
Here are some earth-friendly gift ideas that 
won’t contribute to more stuff in the world, 
but nonetheless celebrate what the season is 
all about!

 + Edible gifts – such as homemade puddings, 
locally produced food and drink or for 
something different search some zero food 
waste recipes

 + Gifts that grow – for example: a DIY 
potted plant, seeds and bulbs, vegetable-
growing kits

 + Skills-building gifts – sign someone up for 
an online class or course. Check out your 
local Family Resource Centre or Education & 
Training Board for ideas. Visit nightcourses.
com for classes in everything from animation 
to beer tasting to circus skills

 + The gift of time – homemade vouchers 
for services you can offer like baby-sitting 
or gardening. These can be redeemed 
throughout the year

 + Experiential gifts – such as tickets to events, 
a restaurant gift card or a family outing

Biodiversity at Letterfrack

Residents of Radhairc Bhinn Ghuaire and 
St Joseph’s attended a biodiversity event 
at Ellis Hall in Letterfrack this summer. 
They received a demonstrative talk from 
Kay Sinnott, from Galway Living Garden, 
on planting for biodiversity, supported by 
Galway Community Heritage.

As with most Clann outings, residents finished 
the day with tea and cake and a number of 
lucky residents went home with a potted planter.

The schemes will be working in conjunction 
with Letterfrack Furniture College on a bespoke 
woodwork piece for Radhairc Bhinn Ghuaire. 
Stay tuned for the big reveal in the coming 
months. We are also looking forward to seeing 
how the woodland walk at St. Josephs develops.

Home energy saving kits
Home Energy Saving Kits are available to 
borrow from libraries around the country. 
This easy-to-use box of tools can measure 
heat loss, humidity and the energy 
consumption of various appliances. It 
will give you a better understanding of 
energy usage, problem areas and ways to 
improve energy efficiency in your home. 
See www.codema.ie

Sustainable tips 
for Christmas

 +  Wrapping – Sticky 
tape, ribbons and 
paper covered in glitter 
can’t be recycled, so 
stay away from these if 
you can

 + Decorations – Re-use or make some new 
ones. Avoid plastic!

 + Jumpers – re-wear last year’s one
 + Trees – If you have an artificial tree make sure 

to use it for many years. Artificial trees are 
more energy intensive to produce than a real 
one and are not recyclable, so will languish in 
landfill for years and years. If you buy a real 
tree, don’t drive far to get it, and make sure to 
recycle it after Christmas.
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Stepping Stones
The Stepping Stones Award is an annual 
award scheme which supports Clann 
residents to access education, training and 
self-development courses.

In 2022, we will make 28 awards with a value of 
€19,000 covering courses such as law, textiles, 
psychology, cooking, mindfulness practitioner, 
creative arts, counselling, herbal medicine, 
and childcare.

Could Stepping Stones help you in 2023?
Applications for 2023 will open in July next year. 
However, now is a good time to start thinking of a 
personal development course you might like to do.

Who can apply?
Stepping Stones is open to all residents and 
authorised people living in Clann homes who 
do not have access to other sources of funding, 
for example an St. Vincent de Paul education 
bursary or SUSI grant.

“I will be able to give back to the 
community because I want to do the work 
in my community.”
Resident, BS. Integrated Counselling 
and Psychotherapy.

“I really want to move up in life, to educate 
myself, to give my sons and I a good secure 
life. Also, to show the boys it is never too 
late to return to education.”
Resident, University Access 
Foundation course.

Great Place to Live Competition 2022
Our Great Place to Live competition celebrates the efforts of individuals and communities to 
make their neighbourhood a great place to live.

Each year, there are three categories:

 + Best Neighbourhood Award
 + Biodiversity & Sustainability Award
 + Best Neighbour Award

We are delighted to announce the 2022 winners:

Best Neighbourhood Clann
Earl House, Louth – Winner
St Jarlath’s Court, Galway – Runner up
Broome Lodge, Dublin – Runner up

Biodiversity & Sustainability Award
Radharc Bhinn Ghuaire, Galway and Ard Na 
Solais, Louth – Joint Winners
Radharc Na Cille, Donegal – Runner up

Best Neighbour
Our individual winners have been contacted to 
notify them of their awards.

Congratulations to all our winners and thanks 
to everyone for entering this year and for all 
your hard work in making Clann schemes, great 
places to live.
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What you said What we did

Repairs and 
Maintenance

95% of residents were 
satisfied or very satisfied 
with Clann’s repairs service.

Satisfaction with the 
performance of the 
operatives is very high 
(100%).

Much of your feedback was 
around the communications 
process.

Clúid Works has managed to clear the Covid-19 
repairs backlog and would like to thank all 
residents for bearing with the service during this 
very challenging time.

In response to the survey feedback the team 
has strengthened its focus on keeping residents 
informed about progress on repairs.

Resident 
influence

90% of residents feel that 
Clann listens to their views 
and responds to them.

83% of residents were 
satisfied with how Clann 
dealt with their most recent 
query.

We have launched our Resident Engagement 
Strategy, ‘We’re All Clúid’. This will see an even 
greater focus on creating opportunities for 
residents to work in partnership with staff for the 
betterment of their communities.

We created the Resident Engagement Toolkit 
which is available to all residents from their 
Scheme Manager or through the myvoice@cluid.
ie email.

Our Resident Engagement Team has also started 
to engage with less represented groups to ensure 
that all voices are heard.

Clann runs an extensive 
survey programme with our 
survey partner, Acuity, to get 
regular feedback from you, 
the residents, on what we 
are doing well and what we 
could improve on.

Thank you to all residents 
who have participated in 
the survey activities. We 
appreciate your feedback and 
strive to continuously improve 
our services.

A total of 92% of Clann residents surveyed so far this year, said they were satisfied or very satisfied 
with the overall service they receive from Clann. 8 out of 10 residents would recommend Clann as a 
landlord to others.

Here are some results from the most recent survey in summer 2022 and some of the actions we 
have taken over the course of the year. Of course, it is just a selection of all the feedback and 
the outcomes.

Resident Survey Results
The survey consists of a number of different parts:

 + Perception survey – to get general feedback on your 
satisfaction with Clann’s services, your home and 
neighbourhood. This helps us to assess whether we are 
meeting resident expectations in relation to a broad range of 
our services.

 + Repairs survey - for this we contact residents who recently 
had a repair completed and ask more specific questions about 
the repair. Repairs is one of the most important services we 
provide, and also one of our biggest areas of expenditure. So, 
we need to know if we get it right!

 + Lettings survey - in this survey we contact new residents 
who moved into Clann homes in the last couple of months. As 
we are welcoming over 1,000 new households every year, we 
are interested in learning how we can make the lettings and 
moving-in process as easy as possible.
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What you said What we did

Neighbour-
hood

94% of residents are 
satisfied with their 
neighbourhood as a place 
to live.

A lot of comments had to 
do with litter and grounds 
maintenance.

We have worked more closely with contractors 
on site to ensure that grounds maintenance 
expectations are clear and that good services 
are delivered.

Some landscaping contracts have also been 
brought in-house by Clúid and our new 
horticulturist is starting to work on improving 
green areas in estates.

Clann 
Services

81% of our residents 
are satisfied with the 
service provided by our 
Scheme Managers.

Satisfaction is highest with 
the ease of 
access to all areas of the 
home and scheme (97%).

Clann staff have done some further research on 
why residents participate in activities and what 
the barriers to participation might be. This helps 
us to understand the value of activities on our 
schemes and to further develop our approach.

Lettings 96% of new residents said 
that they were satisfied with 
the overall lettings process.

Residents are least satisfied 
with the ease of operating 
systems such as heating 
(83% satisfaction).

We continue to work on providing user friendly 
manuals or videos on new estates to help 
residents use the heating system and other 
technologies in their home.

Anti-social 
behaviour 
(ASB)

88% of residents who had 
reported ASB were satisfied 
with the way we handled the 
issue. This is an increase in 
satisfaction rate of 31%.

We have reviewed policies and practices for 
dealing with ASB nationally and internationally.

We also ran a number of pilot projects and 
sought better insight into the real experiences on 
our estates.

All this means we are better informed to work with 
other housing providers in Ireland to make the 
case for legislative and policy change on ASB and 
ultimately improve the situation for our residents.

Some staff also recently attended a seminar on 
drug violence and intimidation.

Safety and 
security

97% of residents feel safe 
and secure in their homes. 
Most comments related to 
issues with window and 
door security.

Where possible, we have improved overall 
security for estates by installing CCTV or taking 
other security measures such as fitting window 
restrictors and replacing doorhandles in common 
areas.
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1.  Switch energy providers
We featured this in the summer newsletter but 
switching providers when out of contract is 
a great way of saving 100s of euros per year 
as you will get a discounted standard rate for 
new customers. Go to www.switcher.ie or www.
bonkers.ie to find the best current deals.

2.  Apply for an Additional 
Needs Payment

Anyone on social welfare or a low income can 
apply for this payment through your Community 
Welfare Office. It is available for essential 
expenses that you cannot pay from your weekly 
income, things such as replacing household 
appliances or furniture, funeral costs, increased 
electricity or gas bills, recurring travel costs for 
medical appointments, car repairs and other 
additional exceptional needs as they happen. 
Search Additional Needs Payment on www.gov.ie

3. Contact MABS
The Money Advice and Budgeting Service 
will advise and help with all money matters 
including budgeting, debt and dealing with 
creditors. You can contact MABS for general 
support or due to a specific financial difficulty.

Call the MABS National 
Helpline - 0818 07 2000
(Monday to Friday, 9am - 8pm).

WhatsApp - 0860353141

www.mabs.ie

4.  Register as a 
vulnerable customer

Energy suppliers and Irish Water maintain a 
register of vulnerable customers and offer them 
a range of additional protection measures. 
If you rely on electricity or water for medical 
reasons or are particularly vulnerable contact 
them and ensure there is no break in your supply 
this winter. For more go to Need Assistance on 
www.cru.ie and click on Vulnerable Customers.

5. The Credit Union
If you need to borrow money, join your local 
Credit Union and borrow small amounts at a 
reasonable rate of interest. Stay away from 
illegal money lenders who charge silly interest 
and will want it paid back quickly.

Combating the  
Cost of Living
The cost of living continues to increase, putting a strain on 
households up and down the country. We know that this 
affects Clann residents too and we have put together some 
tips to help combat the rising cost of living this winter.
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Fire safety reminder 
at Christmas
Christmas is a time of celebration and relaxation, but it can 
also bring added fire hazards, so here are a few tips for a 
safe and happy Christmas.

General fire safety in your home
 + test your smoke alarms weekly and 

replace the battery or the smoke alarm if it 
isn’t working

 + never leave a cooker unattended and switch 
off all cooking appliances after use- most fires 
start in the kitchen

 + make sure cigarettes are completely stubbed 
out and never smoke in bed Candles

 + choose reusable LED candles over 
real candles

 + if you choose to use real candles ensure 
they are placed in a safe location and in 
a holder -a safe location is at least 1-metre 
from anything flammable and out of reach of 
children and pets

 + don’t place a candle on plastic surfaces such 
a television

 + never place a real candle in or near a 
Christmas tree

 + never leave a candle burning when you leave 
a room, not even for a moment

Christmas tree
 + an artificial tree is safer than a real tree.
 + check for a genuine CE mark when you 

are buying.
 + if you choose a real tree, use it with a base 

that allows for watering of the tree. This will 
keep the tree hydrated, greener, shed less, 
last longer and more resistant to fire

Christmas lights & decorations
 + use low-energy LED Christmas tree lights. 

Never use candles
 + before putting up lights, check all the wiring 

for fraying or broken connections. Throw the 
lights out if you find any

 + unplug lights when you go to bed or leave 
the house

 + Do not use outdoor lights indoors. Outdoor 
lights are specially insulated and should not 
be used inside the home

 + never attach decorations to lights or heaters

Overloaded sockets
 + never overload electrical sockets
 + avoid the use of extension leads

Personal alarms can make a 
real difference to your life
Every Clann home has a personal safety alarm 
which allows you to call for assistance if you 
have an accident, feel unwell or fall.

All residents have been shown how to use the 
personal alarm device and are encouraged to 
keep the pendant on your person whilst at home. 
If you are unsure about how the personal alarm 
works, please speak to your Scheme Manager 
and they will show you how to use it.

We recommend you test your alarm once a 
month by pressing the call button on the speech 
unit and on the pendant. Also, please keep your 
designated contact names and phone numbers 
up to date with your Scheme Manager so they 
know who to contact in case of an emergency.
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Contact Centre Info

Important contact 
information this 
Christmas
Our Customer Contact Centre will be 
open from 9am to 5pm up to and including, 
Friday 23rd December, and Wednesday 28th 
to Friday 30th December.

We will be open as normal from  
Tuesday 3rd January 2023.

Emergency repairs will be available outside of 
these times across the holiday period. You can 
log an emergency repair by ringing 01 707 2244.

Clann’s Contact Centre team is dedicated to 
supporting all our residents with whatever 
query you may have. The team are here to 
assist in all your queries on

 + rent payments
 + rent statements
 + transfers policies
 + anti-social behaviour reporting
 + plus so much more

So, what’s the best way to reach us?

 + By using the Contact Us page on 
www.clannhousing.ie/contact

 + An email to clann@clannhousing.ie
 + Or by phone 01 707 2244 (option2)

In the event of an emergency, you can use 
this number outside of our standard hours.

We’re only delighted to help you, so please 
do give us a call or drop us a line.

Some guidelines 
regarding our Emergency 
Repairs number
Clann provides an emergency line in the 
event your home needs an urgent repair. 
Please call this number only in the event of an 
emergency repair.

All other queries should be held until the next 
business day when the Contact Centre is open.
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