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Quality housing has a direct impact 
on people’s well-being and quality of 
life and for older people in particular. 
Ensuring that their housing and 
support needs are responded to 
appropriately is a critical policy area 
and is a key consideration of Clann, a 
division of Clúid Housing. 

Clann work tirelessly to provide 
pioneering housing schemes for people 
over the age of 55 and to subsequently 
provide older persons with the support 
and care that they need in their home, 
enabling them to continue to live a fully 
independent life for as long as possible. 
This is commonly referred to as ‘ageing-
in-place’.

The purpose of this guide is to 
provide designers and other relevant 
stakeholders with the necessary 
information required to successfully 
design a functional older persons 
scheme which meets the needs of Clann 
and most importantly our residents. 
The guide will provide a comprehensive 
overview of the spatial requirements 
within each of the primary common 
spaces in a standard Clann scheme.

The guide will provide a 
comprehensive overview 
of the spatial requirements 
within each of the primary 
common spaces in a 
standard Clann scheme.

IntroductionA      
Age-Friendly Housing
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An essential part of a successful 
Clann scheme is the ancillary 
communal facilities.

The relationship between these 
spaces and how they are arranged 
is critical to encouraging social 
interaction, maximise the use of 
available amenities and maintain a 
safe, secure living environment for 
residents.

The ancillary services should include:

• Lobby/Reception: A space at the 
main entrance to the scheme, which 
connects the multi-purpose room, staff 
office and resident consultation room.

• Multi-Purpose/Common Room: 
A communal room available to all 
residents should be provided. This 
space will be used for formal and 
informal gatherings of residents. It 
may also be made available to the 
wider community for classes or group 
meetings. The room should be located 
close to the main entrance so that it 
can be accessed by the public without 
need to move through the scheme. 
Where possible, a direct relationship 
with the communal outdoor space 
would be positive, to allow indoor/
outdoor meetings to take place during 
spells of good weather.

• Staff Office: A member of the Clann 
team will be based within the scheme 
on occasion. A dedicated workspace 
should be provided for this employee.

• Resident Consultation Room: A 
private meeting room where Clann 
staff can meet with an individual 
resident. The room should be able to 
accommodate four people around a 
small meeting table, including access 
for wheelchair users.

• Toilets: Toilets are to be provided close 
to the multi-purpose room. These are 
for use during events in the space. 
A least one toilet should be a fully 
accessible WC.

• Mobility Scooter Charging Room: 
A covered, secure space should be 
provided for parking and to allow for 
the charging of mobility scooters. This 
space should be easily accessible 
from the scheme entrance. Provision 
of a dedicated space allows residents 
to park their scooters securely 
without the need to bring them into 
their homes.

• Laundry Room: A communal laundry 
room providing industrial size washing 
machines and tumble dryers.

Spatial Connections

Design Features  
of a Clann 
Scheme

B      



Residents at Marewood Court  
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A successful Clann scheme takes 
into consideration a number of 
key design issues, and provides 
appropriate solutions. 

Broome Lodge  
Dublin
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Key Design Considerations 
for Communal Areas

• Lifts: All residents should have access 
to a minimum of two lifts. This will 
allow continued access in the event 
of one lift being out of order or under 
maintenance. At least one lift should 
be large enough to accommodate an 
ambulance trolley, in the event of an 
emergency. The carriage treatment 
should be considered and should meet 
our branding and Universal Design 
(UD) requirements.

• Mechanically Operated Fire Doors: 
Fire doors can be an obstacle for 
people with reduced mobility. Where 
possible, fire doors should be fitted to 
hold-open in normal circumstances, 
and close in the event of a fire. This 
affords residents ease of movement 
through the scheme.

• Automatic Opening Doors: Doors 
in communal corridors should be 
designed to open automatically with 
large push buttons. This again, enables 
ease of circulation through the scheme.

• Ambulant Disabled Stairs: All 
residents above ground floor should be 
able to access their homes by means 
of an ambulant disabled staircase. 
The stairs should have a gentle gait 
reducing the exertion required to 
ascend each floor. Additional stairs for 
fire escapes are not required to meet 
this criterion.

• Security: Consideration should be 
taken when designing the layout of a 
scheme for the purpose of security. 
Different degrees of security will be 
needed as you move through the 
scheme. As noted earlier, certain 
communal facilities will need to be 
accessible to the public. These should 
be accessible through the first line of 
security, by fob/intercom access at 
the main entrance. Access to the rest of 
the scheme should be behind a second 
line of security, again accessed by 
fob/intercom. 

• Ironmongery: Brushed stainless steel 
D handles or large thumb turn handles 
to be used were possible. 

• CCTV: CCTV should be provided 
externally along main access routes, 
in the main lobby and in communal 
corridors. CCTV should be linked 
back to a communications cupboard 
accessible to Clann staff only.

• Bin Store: Communal bins should be 
provided in an accessible location, the 
stores should be secure with access 
control were possible.

• Drop-off Zone: Most residents will not 
own their own cars. As a result, they 
will rely on taxis services and family 
members for vehicular transport. A 
drop-off zone should be provided close 
to the main entrance to facilitate this.

• Parking: Housing for older persons 
usually requires fewer parking spaces 
than standard housing schemes. Where 
appropriate, a low level of parking may 
be provided for residents and carers. 
Accessible spaces should be included 
in the parking allocation along with 
electric vehicle charging points.

• Communal External Amenity Space: 
An attractive external amenity space 
that is accessible to all residents 
should be provided. This space 
should include a mix of hard and soft 
landscaping, which are durable and 
easy to maintain. The space should be 
secure and inaccessible to the public.

• Communal Area Floors: Finished 
floor levels should be considered and 
avoid the use of door saddles were 
possible. Construction detailing should 
take into account a standard finish 
thickness and TGD door undercut 
requirements.   
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Description

The reception space in a Clann scheme 
should be a large, open, well-lit space 
directly within the main entrance to the 
scheme. The reception should link closely 
with the multi-purpose room and the 
staff office.

The reception area is the public facing 
space of a development, and as such 

Key Design Considerations  
for Communal Areas

Communal Space 
Requirements

C      

Lobby/Reception Space

should reflect the ethos of a Clann 
scheme. It should be warm, bright and 
inviting while feeling secure and safe.

Where possible, the space should have 
a physical and visual link to the multi-
purpose room, allow good flow of people 
and overflow space for larger events.
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Where possible, the reception should  
also have a visual link to the external 
amenity space.

As the space is accessible to the public, 
security is crucial. In particular, care 
should be taken when designing levels 
of security from the publicly accessible 
elements of a Clann scheme to ensure 
access to the semi-private and private 
parts of the building are restricted. Doors 
leading from the publicly accessible 
areas through to the private realm should 
only be accessible via key fob access.

The reception area should be used as a 
forum for Clann residents to speak with 
Clann staff, to ask questions or request 
a repair. A clear point of engagement 
such as a reception desk should be 
provided for staff to speak with residents 
about their queries, without need to 
bring people into the office space. For 
discussions which require a greater level 
of discretion, the resident consultant 
meeting room can be used.

A mat-well is essential to prevent mud and 
dirt being spread throughout the building. 
The mat should be flush with the adjacent 
floor surface.

Clear way-finding signage should be 
provided to allow residents and visitors  
to orientate themselves.

Checklist                                       

 A large, open and brightly lit 
multi-functional space

 A modern, warm feel with clearly 
identifiable user zones

 Clearly identifiable way-finding, with 
a strong emphasis on colour selection

 Adequate circulation space around  
loose furniture

 Key safe box linked to call centre

 Multi-coloured postboxes

 A built in display board/table in  
the space

 Designated space for signage/
branding

 Carefully considered wall, floor  
and ceiling finishes

 Variable speed external automated 
opening doors. It is preferable to 
have a standard door alongside the 
automated door for standard use.

CONNECTION TO APARTMENTS 
FOB ACCESS & AUTOMATIC 
OPENING DOORS

MULTI-COLOURED POSTBOXES

INFORMAL SEATING

CONNECTION TO 
COMMUNAL ROOM

INSET MATWELL

KEY SAFE FOR 24 HOUR 
WARDEN CALL SYSTEM

CONNECTION TO 
MEETING ROOM

RESIDENT NOTICE BOARD
CONNECTION TO 
STAFF OFFICE

RECEPTION DESK

RESIDENT DISPLAY AREA

MAIN ENTRANCE WITH 
CANOPY FOR SHELTER 
& SECURE ACCESS

EXTERNAL PLANTER BOXES



10        Clann Design Guide

Description

Clann schemes typically include a multi-
purpose communal room, which must 
be fully accessible to all residents. This 
space will be used for formal and informal 
resident gatherings. It may also be made 
available to the wider community for 
classes or group meetings.

The space should be bright and 
contemporary in design. Kitchen facilities 
should be provided in an adjacent 
kitchenette space, or within the main 
communal room.

Kitchen facilities should include storage 
cupboards, drawers, a sink, dishwasher 
and fridge-freezer. All appliances should 
be integrated, giving the kitchen a clean, 
modern appearance.

Checklist

 Comfortable armchairs which are 
ergonomically appropriate for 
residents

 Feature wall cladding to establish 
differentiation between zones within  
the room

 Contemporary local artwork

 Dining table and chairs to allow 
residents to eat together

 Kitchen facilities for coffee mornings 
and other gatherings

 Variety in lighting options including 
wall lighting, table lamps and  
stand lamps

 Computer and TV facilities – for 
classes, presentations and  
individual use

 Adequate integrated storage

 Large windows with low level sills 
to encourage views and visual 
connections with the external 
environment

 Where possible, direct links with 
external communal space

 Where possible, allow space to 
expand into the lobby area to cater 
for larger gatherings.

Multi Purpose/Common Room
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VISUAL CONNECTION 
TO PUBLIC REALM

IT SPACE

DURABLE 
CONTEMPORARY 
FINISHES

CONNECTION TO 
LOBBY /TOILETS

INVITING 
SOCIAL SPACE

BUILT-IN FURNITURE

INSET RUG

BUILT-IN STORAGE

INTEGRATED 
CONTEMPORARY 
KITCHEN

CENTRAL 
DINING AREA

SCREENING TO 
DIVIDE THE SPACE 
INTO ZONES

CONNECTION 
TO EXTERNAL 
SPACE

FEATURE 
CLADDING

FINISHES 
SPECIFICATION

The multi-purpose 
room should have a 
warm, welcoming and 
modern aesthetic. 
A complementary 
palette of materials 
should be used to 
define the various 
usage zones in  
the room.

WAY-FINDING  
COLOUR SAMPLES

DINE                    SOCIAL

CONNECT            RELAX         
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Description

The office functions as the principal 
workspace for the Scheme Manager. This 
space needs to accommodate one desk 
and chair, and also include a break-out 
area with two armchairs and a small 
table. The desk should also have the 
capacity to operate as an additional 
workspace when required. The purpose of 
the break-out area is a space for staff to 
have a lunch break and also to have one- 
to-one meetings with managers.

Adequate space should be provided 
for secure storage options, including 
lockable filing cabinets and cupboards, 
along with open shelving. The office 
should be located adjacent to the 
reception area, and close to the main 
entrance. This allows scheme managers 
to passively monitor those entering and 
exiting the building.

Controls and monitors for CCTV and 
access control systems should be located 
within the office space, enabling the 
Scheme Manager to monitor activities on 
site and grant access to visitors such as 
carers and maintenance personnel.

Office

The space should be comfortable, well 
ventilated, with good daylight levels. The 
office should comply with all relevant 
regulations and legislation relating to 
working environments.

Checklist

 Minimum one desk and office chair

 A break-out area for lunch breaks and 
informal meetings with other staff

 A temporary working area for  
additional staff

 Adequate IT and Telecommunications 
– broadband and phone line 
connections. The location should be 
considered and work with multiple 
furniture arrangements

 A concealed CCTV system – 
monitoring and recording station 
within office space

 Provision for the tunstall warden call 
system – monitoring station

 Adequate, secure integrated storage

 A built-in lock box for keys.
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VISUAL CONNECTION TO 
LOBBY/ ENTRANCE

CONNECTION 
TO LOBBY

LOCK BOX 
FOR KEYS

WORKSTATION FOR 
ONE PERSON

HUB FOR CCTV / 24 HOUR 
WARDEN CALL SYSTEM / 
TELECOMMUNICATIONS

BUILT-IN SECURE STORAGE

VISUAL CONNECTION 
TO MEETING ROOM

BREAK OUT AREA FOR 
STAFF LUNCHTIMES / 
INFORMAL MEETINGS

CONNECTION TO 
MEETING ROOM / 
ESCAPE ROUTE
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Description

A private meeting room should be provided 
where Clann staff can meet with an 
individual resident. The room should be 
able to accommodate four people around 
a small meeting table, the space should be 
fully accessible for wheelchair users.

The space should be located adjacent to 
the reception area, while also affording 
privacy to residents to discuss personal 
and private matters with Clann staff.

In order to ensure the safety of Clann 
staff, this room should have a secondary 
exit. This provides a means of escape 
for staff should they feel threatened or 
unsafe. The secondary exit should lead 
to either the staff office, the reception or 
directly outdoors.

The resident consultation room should 
also comply with all relevant regulations 
and legislation relating to working 
environments.

Checklist

 A meeting table and chairs for a 
minimum of four people

 Provide privacy and security for 
tenants and staff

 Provision of a secondary exit for 
emergency situations

 IT and Telecommunications – 
broadband and landline connection

 A TV for presentation purposes. HDMI 
cable connection through a floorbox 
to the centre of the meeting table

 Fully accessibility for all.

 

Resident Consultation Room

CONNECTION TO OFFICE / 
ESCAPE ROUTE

TV FOR PRESENTATIONS

CONNECTION TO 
ENTRANCE LOBBY

PRIVATE MEETING SPACE 
- FULLY ACCESSIBLE 
FOR ALL

WELL LIT & 
VENTILATED SPACE

4 PERSON MEETING 
TABLE & CHAIRS

FLOOR BOX WITH HDMI 
CONNECTION TO TV



Accessible WC/ 
Toilet

Description

The Universal Access Unisex WC should 
be located within close proximity to the 
lobby, office and multi-purpose room. 
A minimum of one Universal Access 
WC should be provided. Additional 
toilets should be considered for larger 
developments to facilitate larger 
gatherings and events.

Checklist

 A peninsular style layout

 Tiled floor and backsplash

 WC pan and a full-size sink

 Clear turning circle of 1800mm, within 
the room, free of radiators, sinks etc.

 WC transfer zone, clear of soil pipes  
and other obstructions

 Double swing leaf door (minimum size 
900mm), with retractable door stops

 Alarm pull cord, with a warning light 
outside the door

 Hand-dryer, mirror and coat-hooks

 Horizontal and vertical grab rails fixed  
to walls

 Drop-down handrails.

Mobility Scooter  
Charging Room

Description

Mobility scooters are becoming 
increasingly popular with older people. 
They allow residents to get around 
easily and maintain their sense of 
independence.

A covered, secure space should be 
provided to park and charge mobility 
scooters. This space should be easily 
accessible from the scheme entrance. 
Provision of a dedicated space allows 
residents to park their scooters securely 
without the need to bring them into 
their homes.

All doors leading to, and including, the 
charging room door should be capable 
of operating automatically with a push 
button to give ease of circulation. The 
door to the charging room should be 
secured with fob access.

Checklist

 Covered, secure parking area

 Located close to entrance

 Automated doors along access route

 Fob access

 Adequate circulation space for parking 
and maneuvering mobility scooters

15        Clann Design Guide
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Ladyswell Square 
Mulhuddart, Dublin 15
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Description

Communal laundry services are provided 
in many multi-unit Clann schemes. The 
provision of this service means residents 
do not have to purchase and maintain 
expensive appliances.

For an average size scheme of 30-60 
units, the typical provision would be two 
industrial washing machines and one 
industrial tumble dryer. This allocation 
would change depending on the scheme 
size and type.

A Coin/Card Payment scheme should be 
provided, allowing residents to pay as 
they go. A small seating area should also 
be considered.

A counter space should be included 
to afford somewhere to sort and fold 
laundry. A double sink should also be 
provided for hand-washing clothes.

Laundry Room

A floor gully should be installed to drain 
water in the event of a leak. All floor 
surfaces should be slip resistant. In some 
schemes it may also be appropriate 
to provide ironing facilities. Where 
appropriate, an outdoor drying area 
should be considered to discourage 
indoor clothes drying.

Checklist

 A minimum of two industrial  
washing machines

 A minimum of one industrial  
tumble dryer

 Token/Card payment system

 Counter space with a double sink

 Slip resistant floor finishes

 Drainage gully in floor.

COUNTER SPACE 
WITH DOUBLE SINK

COIN/CARD 
PAYMENT 
SYSTEM

DRAINAGE GULLY 
IN FLOOR

INDUSTRIAL WASHING 
MACHINES & TUMBLE DRYER 
INSTALLED AT RAISED LEVEL 
FOR EASE OF USE

CLEANER STORE
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Description

Successful Clann schemes include 
attractive and inviting external shared 
spaces. This can be a central courtyard, 
patio or garden space that is accessible 
to all residents. The external space 
should encourage social interaction 
between residents and act as a focal 
point within the scheme. Clúid, on behalf 
of Clann, is committed to integrating 
green infrastructure in the design of our 
housing schemes, enhancing biodiversity, 
creating more attractive places to live and 
improving the quality of life and wellbeing 
of residents. The Design Guide naturally 
emulates Clúid’s Greening Strategy and 
reflects many of its goals.

Planting and Landscaping

We are committed to integrating green 
infrastructure within the design of our 
schemes, enhancing biodiversity, creating 
more attractive places to live and 
improving the quality of life and wellbeing 
of residents.

Well designed and landscaped open 
areas are a valuable amenity in 
residential schemes. They are important 
because they enable residents to create 
successful communities.

A well-designed planting scheme can 
help to personalise a home, create 
visual interest, give some control over 
privacy and views and define boundaries. 
Landscaping can serve to clearly 
define ownership and responsibility for 
maintenance.

External Space

The Design 
Guide naturally 
emulates our 
Greening 
Strategy and 
reflects many  
of its goals.

Willowview,  
Rathfarnham, Dublin 14
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Hard Landscaping Checklist

 Ensure that the design is robust, 
accessible to all and sustainable

 Locate the space at the heart of the 
scheme and ease of access for all

 Ensure that the external design takes 
into account pedestrian desire lines 

 Introduce Universal Design devices 
such as low walls and accessible 
raised planters to ensure access for all 
throughout the entire scheme

 Utilise raised planters and street 
furniture to clearly define routes and 
zones within the space

 Ensure to provide benches, both 
for individual reflection and social 
interaction

 Level access should be provided 
throughout the space

Broome Lodge 
Dublin

 Provide a clear and defined 
connection between the communal 
room and reception

 The space should be secure with 
controlled points of entry

 Provide areas of hard landscaping  
that are appropriate to the scale of  
the development and take account 
of the permeability requirements 
outlined in Sustainable Urban 
Drainage Systems (SUDS)

 Ensure that the scheme design 
encourages the residents to engage  
with the external areas and planting

 Ensure that the scheme design allows 
for the hard landscaped areas to be 
easily used and maintained.



Soft Landscaping Checklist

 Ensure all plant species used can grow 
locally and are adequate for the  
intended space

 Ensure at least 70% of plants are 
pollinators

 Ensure tree plant species are native  
to Ireland

 Provide for a low maintenance regime 
within the design

 Maximize the use of the existing 
landscaping within the final landscape 
design were possible

 Plant mature and robust trees to avoid 
easy uprooting and growth failure

 Aim for a planting design that will be 
vibrant and colourful throughout the 
seasons

 Avoid using plants which produce high 
levels of pollen at the approaches to 
apartment buildings or houses, these 
can cause distress to residents who 
suffer from allergies

 Consider passive surveillance in the 
design and ensure to avoid concealed 
zones within the space

 Include information displays 
to showcase local ecology and 
biodiversity

 Enhance and protect biodiversity 
where possible.
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Quality housing has 
a direct impact on 
people’s well-being and 
quality of life, for older 
people in particular. 
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