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Housing 
Hero 
Margaret (Peggy) Roche, won the 
prestigious Housing Hero Award at the 
Chartered Institute of Housing (CIH) Awards 
for her hard work and dedication to her 
community. This is her story.

Peggy moved into Ard Carrig, Carrigtwohill, 
Co. Cork in 2019, just prior to the Covid-19 
pandemic. However, not even a global pandemic 
was going to stop Peggy from supporting 
her neighbours and wider community. From 
day one she became an integral part of 
the community. 

Peggy set up the Ard Carrig Gardening Club 
and organised weekly outdoor wellbeing days. 
Together, residents planted bulbs and bedding 
plants, picked up litter and painted the outdoor 
furniture. When restrictions allowed, they 
hosted social barbeques and karaoke sessions. 

Looking to expand the space, Peggy set her 
sights on an unused car park on the scheme 
and sought permission to create another 
garden space for residents. The comprehensive 
plan and designs for the area impressed Clann 
and permission was granted however funding 
was not available at the time. No problem! 
Peggy approached BAM who were building 

Welcome to your Summer 2022 Newsletter
This issue is once again full of stories and updates from 
residents across the country as we work together to create 
homes and thriving communities. If you would like to share your 
stories, or have any other suggestions for our next newsletter, 
you can email us at clann@clannhousing.ie

We hope you enjoy this edition of Saol.

further homes in the area and convinced them 
to donate all materials needed, as well as the 
labour for the project.

Carrigtwohill Community Council donated 
beautiful benches and tables for the new garden 
– providing residents the opportunity to sit 
safely outside, socialise, enjoy the new garden 
and take a rest from the gardening. 

Many people say that without Peggy’s tenacity 
and forthright attitude, the garden would still 
be a pipe dream. She saw this project as a 
means for her and her neighbours to keep busy 
and focused during lockdowns. However, it has 
become so much more than that now – it is the 
heart of the scheme. It is a place for residents to 
socialise and support each other. It is a lifeline 
for Ard Carrig. 

You are our housing hero 
Peggy, thank you!



Stories from 
around the country

Alzheimer Café
Coill na Darach, Killarney, has partnered with 
The Alzheimer Society of Ireland to support their 
activities for people with dementia, their families, 
and carers. The Alzheimer Society of Ireland uses 
the Community Room in Coill na Darach to host 
their weekly social clubs and monthly Alzheimer 
Cafés for people in the surrounding areas. 

Clann are delighted to work with Alzheimer 
Ireland in Killarney. The partnership not 
only benefits residents, should they wish 
to attend the various activities, but it also 
supports people from the surrounding area 
and showcases the facilities available in 
Coill na Darach. We hope to expand this 
partnership nationwide. 

If you have any concerns, require advice, or 
would like to join the Social Club or Alzheimer 
Café you can contact The Alzheimer Society 
of Ireland directly on freephone 1800 341 341. 

Easter at Marewood Court 
Marewood Court resident Bernie and 
Scheme Manager Tracy Sibanda enjoy 
the Easter festivities at the Sillogue 
Neighbourhood Easter Bonnet Competition.
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And the nominees are…
Clann Housing staff and residents were 
nominated for multiple awards at the Chartered 
Institute of Housing All Ireland Housing Awards 
in May. To be nominated in so many categories 
is testament to the hard work and commitment 
shown by Clann staff and residents alike. It 
showcases the importance of Age- Friendly living 
not only as a way of life, but as something which 
changes and improves one’s quality of life for 
the better. We are delighted to have won in two 
categories - Housing Hero (Peggy Roche) and 
Best Housing Story (Dezi Hay M). 

We are so proud of everyone who contributed to 
these nominations, congratulations to you all!

• Housing Hero - Margaret (Peggy) Roche
• Housing Team of the Year - Clann Housing
• Working in Partnership - St. Joseph's Court 
• Staying Connected - Clann Housing
• Excellence in Housing Innovation - ‘Have 

Armchair Tour of the National Gallery 
of Ireland’ 

• Excellence in Health and Well-being 
•  Oriel Lodge’s Room to Improve

• Holy Cross Health and Wellness Garden
• Promoting Shared Communities  

- Cois Carraig 
• Best Housing Story - Killarney Court 

and Dezi Jay M 
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Getting smart online
The pandemic forced everyone to move online 
for work, for pleasure and to stay in touch with 
our friends and families. Not everyone however 
had the skills or IT expertise to confidently 
navigate this new “virtual world”. 

Residents in Broome Lodge, Dublin, were 
supported by the Age Action Keeping in Touch 
programme. This remote national learning 
initiative helped them improve their digital 
literacy skills, so they are more connected, 
informed and supported specifically during 
periods of social distancing. 

Johnny, Broome Lodge resident; “I really 
enjoyed the course, I gained a lot of knowledge 
and confidence. After completing the course, I 
can now use a smartphone and send emails with 
much more confidence and understanding. I’m 
not afraid of it anymore. I now use technology 
to follow my interests in a secure way and avoid 
scams. I’m sorry the class is over; I’m going to 
miss it” 

Martin, Age Action volunteeer: “During Covid 
life moved online, and many older people felt 
excluded due to a lack of familiarity with the 
rapidly changing digital world. I wanted to 
help in some way. I really enjoyed working with 
Johnny and feel a great sense of gratitude for 
getting this opportunity.
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Radharc Bhinn Ghuaire
Residents in Radharc Bhinn Ghuaire, Letterfrack, 
Co. Galway, are facing an interesting challenge 
as they try to deter wild goats from grazing on 
their front gardens!

The estate has recently expanded with the 
launch of phase 2 of the development. The 
estate now contains 24 properties, a mix of both 
Clúid and Clann homes. The estate is overlooked 
by the Diamond Mountains and is close to the 
National Park and local beaches.

So far, they have learnt that goats hate 
rosemary, sage, lavender, and hydrangeas. It 
looks like the residents will have lots of freshly 
grown herbs at their disposal!!

Residents support Ukraine
Like all those who cherish peace and 
democracy, we are all deeply concerned 
and saddened by the humanitarian crisis 
in Ukraine. Many of our Clann residents 
hosted events to support Ukraine. In 
Killarney, residents from Coill na Darach, 
Oakwood and Holy Cross Gardens joined 
forces to organise a clothing and supplies 
collection. Elsewhere, residents in Ard 
Carrig, Co. Cork, hosted a coffee morning 
and raised over €600 for the Irish Emergency 
Alliance - a group of international charities 
joining forces to save and rebuild lives in 
humanitarian disasters. 

Message in a Bottle 
Clann has partnered with the Lions Club Ireland to encourage 
residents to keep their basic personal and medical details 
together in one place so emergency services can easily access 
them if needed. 

In the event of an accident or incident within the home, the first 
responder/emergency services on the scene will be alerted to 
the bottle by a green cross placed on your front door, back 
door and fridge door. They will then be able locate the bottle 
containing all your relevant medical information and medicines, 
giving them everything they need to appropriately treat you. 

If you have not received your kit yet, please contact 
your Scheme Manager. 
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Thinking of doing a course, or some formal 
study? Maybe Stepping Stones can help. 

How much is the award?
For third level courses, up to €750 can be 
awarded for one year. For personal and career 
development courses, up to €250 can be 
awarded for one year. 

How do I apply?
Download a form from the Your Community 
section of our website, www.clannhousing.ie 
or email steppingstones@cluid.ie to request 
an application form.

Stepping Stones is the annual award scheme 
that supports education, training and personal 
development courses. It is open to all residents 
and authorised people living in a Clann home 
who do not have access to other funding, 
for example, a SUSI grant; an SVP education 
bursary; or a Credit Union education bursary. 

In 2021 Stepping Stones made 36 awards to the 
value of €20,000 covering 15 certificate and 
skills courses and 21 third level courses. 

Stepping Stones

Great Place to 
Live Awards
Nominations for the Great Place to Live Awards 
2022 are now open 
 
Best Neighbourhood: Nominate your scheme 
and showcase the community spirit that makes 
it a great place to live. 

Community Neighbour Award: Do you 
know someone who makes a difference in 
your neighbourhood? Nominate them to be 
recognised for their efforts and contribution to 
the community. 

Biodiversity & Sustainability Award: A brand 
new award for 2022, this award recognises 
communities and people who display an 
understanding and awareness of nature and 
biodiversity and encourages others to think 
and act responsibly.  

Winners of the Best Neighbourhood and 
Biodiversity and Sustainability awards receive a 
voucher worth €800, with runners-up receiving 
a voucher worth €400. Each Community 
Neighbour winner receives a voucher 
worth €100. 

Best 
Neighbourhood 
Award 2021 - 
Broome Lodge

Community 
Neighbour 
Award 2021 -  
Michael Boyce, 
Radharc na Cille

How to enter
Request an application form from your 
Scheme Manager 

Find out more about the competition:  

 +  from the Contact Centre on 01 707 2244 
 +  on the website www.clannhousing.ie

 
Entries are due by Friday 5th August 2022, 
and judging will take place in September. 

Winner of the Best Community Project  
2021 was Radharc na Cille
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Why you need to know 
about “Fatbergs”

Sustainability 
Matters

It may not be a very appealing topic for a 
newsletter but, unfortunately, we need to 
talk about what we pour down our drains 
and flush down our toilets. The number of 
issues with wastewater treatment systems 
and pipes has increased in our schemes as a 
result of blockages caused by wipes flushed 
down toilets or fats, oils and grease being 
poured down the sink. 

Fats, oils and greases (FOGs) cool and harden 
as they travel along the wastewater pipes, 
causing blockages in homes, in our public 
wastewater network, and in our wastewater 
treatment plants. 

The situation gets worse when FOGs combine 
with items that are incorrectly flushed down 
the toilet, like wipes, cotton pads and other 
sanitary items. This creates a fatberg, a 
very large mass of solid waste. Fatbergs can 
lead to overflows of sewage and damage 
not only to pipes and sewers but also to our 
local environment. 

Equally, flushing wipes and sanitary products 
down the toilet can end up contaminating our 
rivers and seas. There are wipes currently for 
sale that claim to be “flushable”. This claim is 
misleading and certainly not the case - no wipes 
of any kind should be flushed down the toilet. 

Clann is forced to spend thousands of Euros 
each year to clear these blockages. This is 
an expense that can be easily avoided and 

money that we would much prefer to spend 
on providing services to support you and 
your community.

So, the next time you are cooking or are about 
to flush think about these simple things you can 
do to keep your drains clear:

1.    Collect all your used cooking fats, oils and 
greases into a heatproof container such as 
an empty egg carton or tin can. Allow this to 
cool and solidify, before emptying into your 
food-waste bin. *FOGs are not suitable for 
home composting. 

2.    Wipe and scrape plates and saucepans 
before washing. 

3.    Use a strainer in your kitchen sink, and 
empty contents into a suitable bin. 

4.   Place all wipes (baby wipes, cleaning wipes, 
facial wipes etc.) in the bin.
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Everyone is affected by rising energy costs, some 
more than others depending on their situation. In some 
cases, it might be possible to look at ways of reducing 
our energy usage to save on bills and for the benefit of 
the environment. 

Energy & Environmental Manager, Susan Vickers, shared these 
tips and advice for cutting down on energy use in your home 
by focusing on electricity use.

Simple ways to reduce 
your energy costs

 
Five appliances account for half of people’s home electricity 
bills, so it’s a good place to start to look at how and when you 
use these. The appliances with the highest use of electricity 
(based on typical annual use) are:

+    Electric Showers (1040 units)

+    Tumble Dryer (673 units)

+    Dishwasher (360 units)

+    Fridge (288 units)

+    Washing Machine (210 units)

 
So, what can we do to reduce our electricity costs?

 + Have full loads in your dishwasher/ washing machine etc.
 + Use the eco mode and run your dishwasher/ washing 

machine during Night Saver electricity hours if you have it 
set up

 + Only boil the water in the kettle that you need, don’t fill it 
for a cup of tea

 + Turn off oven/ hob for last 5-10 minutes of cooking
 + Use saucepan lids when cooking
 + Turn off appliances fully (at the wall switch) when you’re 

not using them. For example, if the TV is not fully switched 
off it will continue to use approx. 30% electricity.

Meet Ingrid 
Ingrid joined the team in April 
as Clúid’s first horticulturist. 
Her role will focus on creating 
and guiding planting design 
that promotes biodiversity 
in our schemes. She will 
also work with residents to 
create design proposals for 
shared spaces. Ingrid will 
also be assessing new and 
proposed developments to see 
if there are any amendments 
or improvements that can 
be made. 

An award-winning landscape 
and garden designer, Ingrid 
has won gold medals in Bloom 
and at international events 
and is excited to get started 
in this role. In the coming 
months, Ingrid will engage with 
residents through CRAG and 
the Scheme Managers.

 

 
Positively blooming 
Spring bulbs were in full 
bloom in Baile an Rí, Co. 
Galway, thanks to the efforts 
of residents during Positive 
Ageing Week last September. 
There is also the welcome 
addition of two water butts on 
scheme to collect the rainwater 
for watering the plants. Well 
done to everyone involved in 
maintaining the lovely beds in 
Baile an Rí.

Reduce electricity use: 

 + For more sustainability tips, visit the Greening 
Strategy section of our website.

 + Turn over the page for more money saving tips
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We have all heard about the recent energy 
price hikes and cost of living increases. 
There’s not a day that goes by without 
someone talking about increased bills on 
radio, TV or in your neighbourhood. 

Whilst there is not much we can do about the 
price of electricity or gas, there are ways to be 
energy smart when choosing and using your 
supplier that will save you cash. 

1. Understand your current energy use 
and rates 

 Find out how much gas and/or electric 
you use and how much you pay now (your 
standard rate). All this information is on your 
bill. You should also check when your current 
contract finishes because your supplier will 
switch you to their standard rate, which 
could be much higher than the discounted 
rate you were paying. 

2. Renegotiate or shop around 
 Your current gas or electric company 

doesn’t want you to switch, and they may be 
willing to offer you a better rate if you stay 
with them. Give them a call and ask what 
discounts are available to existing customers. 
This may be harder to do if you’re living 
in a scheme where heat is supplied via a 
communal heating system.

 Alternatively, you may be able to move to a 
new supplier and get their discounted rate 
for new customers (normally around 20%). 
As long as you are not still in a contract, 
there are no penalties or charges 
for switching. 

By Tenancy Sustainment Coordinator, David Bradford

 There are some excellent websites that will 
help you find the best new customer deals 
such as www.switcher.ie or www.bonkers.ie 

 

3. Should I stay or should I go now?
 If you get a good deal with your current 

supplier and decide to stay, then find out 
when your new contract will finish.  

 If you decide to switch to a new supplier, 
they will inform your old supplier, but you 
will need to give them some information. 
For electricity switches, you will need your 
Meter Point Registration Number (MPRN)
and, for gas, you will need your Gas Point 
Registration Number (GPRN). These can be 
found on your current bill. Give an up-to-date 
meter reading when switching as well, to 
make sure you are billed accurately.  

4. Use online billing and direct debit to 
save more 

 Most utility suppliers give additional 
discounts to customers who register for 
online billing and set up direct debits to pay 
their bills, so if you can, do it! 

For more information, advice and assistance 
go to the Commission for Regulation of Utilities 
website at www.cru.ie or the Sustainable 
Energy Authority of Ireland (SEAI) 
at www.seai.ie

Save money– be 
energy supplier smart 



What started as a social meeting of some residents in Killarney 
Court to beat loneliness during lockdown has become a regular 
event. It was so enjoyable that we decided to keep it on as an 
open group for anybody who has an interest in learning or 
sharing needlework skills. We share our knowledge in knitting 
and crocheting and support each other. So far, we have 
created jumpers for babies with HIV, cardies for our little ones 
and plenty of scarves and hats. 

Everybody who just wants a chat is welcome too. Our meetings 
are on Fridays at 2pm in the Killarney Court community area.

Hobbies Corner

Knit and natter by Karin Ahlers, 
Killarney Court, Dublin

Weaving for goodHobby class at Lis na Dara 
Paddy Rogan Residents at St Joseph’s Court, Co. Galway, 

recently took up weaving as part of their 
Scheme activities. Weaving can act as a rehab 
activity for aching joints, making it particularly 
suitable for people whose hands are not as 
limber as they once were due to rheumatism or 
arthritis, and who cannot partake in the knitting 
group anymore.

Scheme neighbours, The Elm Tree Centre 
provided residents with a small hand loom and 
so far, they have taught residents how to weave 
small table mats and runners from scrap wool. 
The group is also lucky to receive supplies of 
wool from their local St. Vincent de Paul shop. 

The gentle threading actions of weaving are 
familiar for many people, making it a suitable 
activity for people with dementia. Everyone finds 
it very therapeutic and relaxing and really enjoy 
the time spent weaving and chatting among 
friends. The group is looking forward to growing 
and to showcasing their products in the future.

My name is Paddy. I have lived in Lis na Dara, 
Co. Louth, for 13 years now. It’s a long time and 
I love my home and the area. I attend the events 
held on the scheme and I missed them so much 
when we were not doing them. 

It’s great going to the hobby class on-site. 
We made a picture out of pebbles which our 
Scheme Manager Mandy picked from a nearby 
beach. I made my picture for my sister Patricia 
who calls to me and looks after me - it was her 
anniversary, and she was delighted with it. I 
also made a wreath for my door. 

I am really looking forward to the next group 
that is starting, and of course, the weekly coffee 
morning. It is great to live in a Clann home and 
have events on-site, we’re so lucky. 
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2021 - A year 
in review
Assessing our 
performance and 
listening to our residents

To ensure we are delivering a good service, 
and to spot any issues that may be of 
concern, we continually measure our 
performance across all areas of our work. 
We are committed to being open and 
accountable and report to the Regulatory 
Authority for approved housing bodies 
in Ireland. 
 
We would like to update you, our residents, 
on our 2021 performance.  
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Repairs New Delivery

2021 in 
numbers

15,760
repairs completed across all 
Clúid/Clann homes

7 Days
On average we took 7 days to 
complete a repair

95%
95% of residents were 
satisfied with the repair

€269million

Nearly €269 million spent on 
building or buying new homes 
across Ireland

968
968 new homes delivered 
for people in housing need, 
including 55 new Clann homes

9,064
Total number of homes at 
the end of 2021 was 9,064, 
including 811 Clann homes
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Property maintenance
• We fitted 260 new boilers and heat pumps 
• 180 homes were fitted with new kitchens 
• 165 new doors and windows were installed 
• We invested over €3m to upgrade 207 

homes and achieved an average of a ‘B2’ 
energy rating on the upgraded homes. We 
secured over € 1.6m in grant funding for 
these energy improvements 

• It took an average of 7 weeks to let new 
homes and 13 weeks to get new residents 
into previously let homes 

• On average only 2.6% of our properties 
were vacant during the year 

• We repaired 276 empty properties and 
made them ready for new tenants 

Customer service
• 112,000 people visited our websites at 

www.cluid.ie and www.clann.ie 
• We answered an average of 1,143 

customer calls each week. This amounted 
to 96% of all incoming calls

• We investigated and responded to 
116 complaints from residents

Rent
Each year, we have a total amount of rent we would expect to collect, based on how many tenancies 
we have. In 2021, we collected 102% of the expected rental income for the year. This figure was 
higher due to people also paying off arrears. 
 
78 rent arrears agreement cases were handled by the Residential Tenancies Board. These were cases 
where payment plan arrangements were made for people to pay their arrears over a set time. 

Your voice
Our survey partner, Acuity, carries out regular surveys asking randomly selected residents about 
the services Clann provides to you. These surveys help us to continually improve the services we 
offer to you. Thank you very much for your participation in these surveys.

In general, the feedback from Clann residents 
is very positive. Based on recent surveys in the 
period January to April 2022: 

 + 94% of respondents feel safe and secure 
in their home 

 + 89% of respondents find Clann easy to 
deal with 

 + 87% of respondents feel that Clann 
listens and acts on their views 

 + 88% of respondents are satisfied or 
very satisfied with the overall services 
provided by their Scheme Manager 

 
Whilst most recent survey participants were 
highly satisfied with Clann and had no specific 
requests for improvements, here are just a few 
examples of feedback and suggestions received: 

 + Painting the communal areas; it should 
be colourful and inviting when you open 
the door. 

 + Not to wait as long for a repair 
 + More input from tenants, for example the 

green area
 + The gardening services could do better

 
These surveys will continue throughout 2022 and 
will focus on: 

 + how we deal with your repairs 
 + how we handle your complaints 
 + how new residents find our lettings 

process 
 + how satisfied you are with Clann’s 

services overall 
 + how you feel about your wellbeing and 

sense of community 
 
We are planning to try out new survey methods 
in 2022 too, such as quick surveys via text 
message and hope you continue to engage with 
them so we can use your voice, as residents to 
inform future decisions.  



This is My Story 

My forever home in Clann, 
Annette McShane

My name is Annette McShane. I moved to my 
forever home in Clann this year. 

I joined the craft class which was held in 
the lounge area of Ard Na Solais to meet my 
neighbours and to feel socially involved with 
the scheme. 

It is a lovely quiet scheme and the craft class 
was brilliant. We made a lot of stuff and learned 
so much about crafts. I enjoyed every session 
and am very keen to go back to another one. 

I attend the weekly coffee morning and am 
looking forward to when we can start some fun 
bingo with my neighbours and friends. 

When they say it’s a great place to live, I can 
understand now why it is. I am so happy and 
feel so content within this community. 

Rightsizing in Mungret, Co. 
Limerick, Therese Greene

I’m a widow, 64 years young, who lived in my 
own home in Moyross in Limerick for 35 years. 
My husband passed way in 2016. During my 
husband’s illness it was difficult for him to live 
comfortably in our home, so the home gradually 
stopped feeling like I belonged there. I had 
thought about downsizing while my husband 
was alive, due to his illness, but it wasn’t an 
option open to me. 

My daughter lived in Raheen and when the Local 
Authority advertised a downsizing project in 
Mungret Gate, close to where she lives, I jumped 
at the chance. It would allow me to spend 
valuable time with my grandkids who mean the 
world to me.

Entering the downsizing project was a very 
stressful process as it meant dealing with 
multiple government bodies and solicitors who 
each had an independent role and sometimes 
this was difficult to understand and navigate but 
it was worth it in the end. Living in my new Clann 
home is fantastic. It’s like living in a different 
world. My neighbours are amazing, and it feels 
like a small family already. I’m really happy to 
be a Clann tenant. 

‘Right sizing’ or ‘downsizing’ 
is a positive choice to move to 
accommodation which is more 
suitable both now and in the future. 
It’s an attractive option for older 
people who may want a home that 
is easier to maintain or that is more 
accessible than their existing home. 
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Four Seasons 
Photo 
Competition 

1st place: 

2nd place: 

Donal Hayes, Coill na 
Darach, Killarney, Kerry  
Entry title: Old Ruins 
1st prize: €100 One4All 
voucher 

3rd place:
Eileen Glorney, 
Ard Carrig, 
Carrigtwohill, Cork 
Entry title: Spring 
Blossom  
2nd prize: €75 
One4All voucher 

Jim Bailey, Lios 
Rua, Tralee, Kerry 
Entry title: The 
Lesser Celandine  
3rd prize: €50 
One4All voucher 

Congratulations to our 
Spring winners: 

We’re delighted to share the winning images 
from our Spring competition. Congratulations 
to all winners, and our thanks to everyone 
who entered. There is a little extra competition 
this year as the competition is open to 
residents from both Clann and Clúid. 

The Spring winners are featured below, and the 
Summer winners will be available by the time 
this newsletter arrives but there is still time to 
enter the Autumn and Winter competitions. 

The closing dates for entries are:   

Autumn – 15th September    
Winter – 15th November  

How to enter the competition:  

• Contact us on www.clannhousing.ie and 
upload your photo  

• Email your photo to clann@clannhousing.ie
• Post your photo to: Freepost, Photo 

Competition, Clann Housing, 159-161 Sheriff 
Street Upper, D01 R8N0 * 

 
* We cannot return your posted photo. Please 
make sure you have your own copy of it as well.  

No matter how you enter, make sure you include 
your name and address and specify which 
competition you are entering – Autumn or Winter

If your photo includes people, please get their 
permission to use the photo for this competition. 
You will find the full terms and conditions for the 
competition on www.clannhousing.ie  

Best of luck!
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Meet your 
Clann Resident 
Advisory Group
Since its formation in 2020, the Clann 
Resident Advisory Group (CRAG) has been 
working with Clann to amplify the ‘Resident 
Voice’ and provide a platform for feedback 
on service provision and standards from a 
resident perspective. 

The focus on hearing the ‘Resident Voice’ is 
paramount to Clann and we seek to hear 
individual and collective voices to identify 
areas where we could improve. Underpinned by 
accountability and transparency, this requires 
effective engagement to ensure residents 
know what to expect from us. Effective and 
genuine resident engagement, through CRAG, 
is promoting good governance in Clann. Our 
work with CRAG involves strengthening the 
following areas:

• Relationships with residents
• Influence by residents
• Accountability to residents.
 
The group meets monthly through Zoom. If you 
would like to make a difference nationally, help 
improve Clann’s service and meet new people, 
please contact your Scheme Manager or Laura 
Killalea, Resident Engagement Coordinator on 
017072088 or at lkillalea@cluid.ie

Secretary: Mary 
Connolly, St Jarlath’s 
Court, Tuam, Co. 
Galway

Co-Chair/Co-
Secretary: Elizabeth 
Kehoe, Killarney Court, 
Dublin 1

Michael Scannell, 
Oakwood, Killarney, 
Co. Kerry

Stephen Boyle, Ard na 
Solais, Dundalk, Co. 
Louth

Eileen Glorney, Ard 
Carrig, Carrightwohill, 
Co. Cork

Mary Potter, St Jarlath’s 
Court, Tuam, Co. 
Galway

Claudia White, Coill 
na Darach, Killarney

Michael Gorman, 
Oriel Lodge, 
Belturbet, Cavan

Dublin

Kerry

91
Cork

Kerry

Louth Cavan

Galway 

We aim to 
have resident 
representation 
from across the 
country. Will 
you join CRAG 
and represent 
your area?

Chairperson: Elizabeth 
(Betty) O’Prey, Oriel 
Lodge, Co. Cavan

" I saw joining CRAG as an 
opportunity to give back in some 
way and to get to know the wider 
Clúid/Clann family.” Mary Connolly, 
St Jarlath's Court, Tuam, Co. Galway
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Our housing staff and Property Surveyors 
have started to visit residents in their 
homes. They are listening to the voices of our 
residents regarding the issues that matter to 
them. They are also checking that homes are 
in a good, safe condition. 

So far, visits have taken place at schemes in 
Cork, Limerick and Kerry. Our aim is to visit all 
schemes by the end of 2022. 

Housing Manager Rachel Lartey says “These 
inspections are your chance to raise any issues 
or concerns that you may have about your home 
or scheme. They are carried out to ensure that 
your home and scheme is the best place it can 
possibly be. We need your help to identify issues 
that are important to you so we can do our best 
to address them".

We have had some excellent feedback from 
residents so far: 

• Very independent and supported by Clann 
at the same time

• Very local and close to shops and services
• Scheme Manager is very nice and helpful
• Don’t think we could live anywhere better; we 

are gifted, I love it here
• I felt I won the lotto as soon as I got handed 

the keys
• It’s fabulous. I look forward to coming home.
• Camaraderie here is fantastic - we have a 

really great community here.
 
Residents also told us how they thought we need 
to improve our service:

• Waiting times on the phone to report a repair 
can be long sometimes.

• Communal bins hard to open but Scheme 
Manager is looking into finding a solution to 
that problem.

• There is a lot of condensation on my front 
window in winter, it has damaged my floor

 
Your Scheme Manager will contact you in the 
next couple of months to give you notice of the 
visits on your scheme. 

Property Visits: a 
chance to have your say! 

Ard Carrig, 
Carrigtwohill, 
Co. Cork

Liosan Court, 
Newcastlewest, 
Co. Limerick

Mill Court,
Bandon, 
Co. Cork
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Clann Housing
Contact Centre
159-161 Sheriff Street Upper
Dublin D01 R8N0
T:  01 707 2244
W:  www.clannhousing.ie
E:  info@clannhousing.ie

Clann’s Contact Centre team is 
dedicated to supporting all our 
residents in whatever query they may 
have. The team are here to assist in all 
your queries on:

 + rent payments
 + rent statements
 + transfers policies
 + anti-social behaviour reporting
 + plus so much more

 
No query is too big or small for us.

We are only delighted to help you, so 
please do give us a call or drop us a line. 
 
01 707 2244  
info@clannhousing.ie
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