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“Hey there! My name is Claire Moran. I’m 36, I 
am originally from Mungret. I have a physical 
disability called cerebral ataxia, affecting my 
speech, balance, and co-ordination. Growing 
up I was always a bit concerned as to what the 
future may hold in terms of where I would live.

“However, in March 2021 all of these concerns 
were addressed when Clann allocated me a 
house at Cois Carraig. I moved into my new 
home on Monday, 26th July, and despite this 
being a big adjustment, I can honestly say that 
living here has completely changed my life.

“For example, having access to public transport 
for the first time in my life and being able to 
do my groceries at my own convenience, in the 
local Centra Store, has given me a newfound 
sense of confidence and this has greatly 
enhanced my independence.

Welcome to our Winter 2021 Newsletter.

We have another jam-packed issue for you, filled with stories and updates 
from across our resident community. If you would like to share your stories, 
or have any other suggestions for our next newsletter, you can email us at 
clann@clannhousing.ie (and mark it for the attention of the Saol newsletter). 
We hope you enjoy this edition of Saol.

Happy Holidays!

A new 
lease of life
Claire is the youngest resident in Cois 
Carraig, our new Clann scheme in Co 
Limerick. Claire very kindly told us about 
how she is settling into her new life on 
the scheme.

“I love the security that living in a quiet place 
such as Cois Carraig gives me. This is all due to 
the very big and warm welcome that I received 
from my neighbours, some of whom I already 
knew prior to living here.

“Both my neighbours and Clann staff regularly 
offer me their support since moving in. This has 
played a big part in me settling into my new 
home and feeling secure enough to live alone 
and independently daily. It is also for this reason 
that I can see myself living quite happily in Cois 
Carraig for many years to come!”

We wish you many years 
of happiness in your 
new home, Claire.



Meet some of 
our residents…

My forever home

My name is Sharif Abdi, I was born in Somalia. I first 
came to Ireland in 2004 after my country suffered a 
civil war in 1991. I applied for asylum in Ireland. I was 
welcomed and granted citizenship. For a short time, I 
lived in Dublin then I decided to leave the city life and 
move to Dundalk, Co Louth in 2012.

I have integrated with the Dundalk community since, 
I find they are the best people and most respectful to 
immigrants. I am the Chairman of the Local Somalia 
Community in Dundalk and highly respected by all.

My new home in Ard Na Solais is beautiful and a very quiet 
place. I would like to express my sincere thanks to Clann 
Housing and my Scheme Manager, Mandy Stevenson, 
for helping me with everything to move into my home. 
I will never forget her humanity. I am very happy in my 
new home.

Home sweet home

My Name is Karen Dolan, and I am very happy to tell you that 
I live in Broome Lodge in Cabra, Dublin. I lived in Donnybrook 
before moving to Broome Lodge. When I lived in Donnybrook, 
I lived with up to 20 other people. Here in Broome Lodge, 
I have my own apartment and live in a great community.

I love meeting with my neighbours, I love baking scones for the 
regular coffee mornings. The coffee mornings are my favourite 
thing to do in Broome Lodge. I am deaf but it doesn’t stop me from 
talking to people.

I am involved with teaching the other residents some sign 
language (pictured left). I love when the other residents here use a 
bit of sign language when saying hello to me. I come from a family 
of five sisters. When they visit me, they always say they love my 
home. I love my home too and I hope to stay here a long time.
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We are delighted to announce the 
winners of the following categories:

Best Community Project
Clann: Winner:  
Radharc na Cille (Donegal)

Clann: Runners Up:  
Oriel Lodge (Cavan);  
and St Joseph’s Court (Galway)

Clúid: Winner:  
Birchwood (Waterford)

Clúid: Runners Up:  
The Granary (Cork);  
and Joyce’s Court (Cork)

Best Neighbourhood
Clann: Winner:  
Broome Lodge (Dublin)

Clann: Runners Up:  
Marewood Court, (Dublin;)  
Ard na Solais (Louth);  
and Holy Cross Gardens (Kerry)

Clúid: Winner:  
White Oaks (Kildare)

Clúid: Runners Up:  
Lios na Circe (Mayo);  
and Killarney Court (Dublin)

Best Neighbour
Our individual winners have been 
contacted to notify them of their awards. 

Congratulations to all our winners and 
thanks to everyone for entering this year.

Great Place to Live 
Competition 2021

Each year, there are three categories:

1. Best Neighbourhood Award
2. Best Community Project
3. Community Neighbour Award

Not only are great neighbours and 
neighbourhoods recognised but there are 
vouchers to be won. Winners of the Best 
Neighbourhood and Best Community project 
awards receive a voucher worth €800 with 
runners-up receiving a voucher worth €400. And 
each Community Neighbour awardee receives a 
voucher worth €100.

Despite the ongoing limitations of Covid-19, 
many neighbourhoods have managed to keep 
in touch and work on their outside spaces. The 
community in Birchwood, in Waterford, one of 
this year’s winning entries produced beautiful 
hanging baskets for every front door in the 
neighbourhood. Broome Lodge, in Dublin, 
started up sign language classes for residents; 
Radharc na Cille, in Donegal held a remote 
neighbours day which included Clann residents 
and Clúid Housing residents in Mulroy Park 
beside their scheme. 

The younger generation got active in White 
Oaks in Kildare establishing a junior committee 
with members ranging in age from 10 to 15 years 
of age. The estate organised a multi-cultural 
day with tasting tables representing each of the 
nationalities of people living in White Oaks. Lots 
of great things have been happening! 

Our Great Place to Live competition celebrates the efforts of individuals and communities 
to make their neighbourhood a great place to live. 
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Community 
Garden Opening
Residents at Ard Carrig, 
Carrigtwohill, Co Cork came 
together in August to celebrate 
the opening of their new 
community garden project. 
Residents on the scheme had 
worked for over a year to plan, 
fund, and extend it.

New raised beds have been 
filled with flowers and food 
crops by residents Peggy 
Roche, Margaret Debuf 
and John Duncliffe. A water 
fountain forms the centre piece 
to the new garden and a new 
seating area has been installed.

Margaret says: “It was an ideal 
site – both sunny and sheltered. 
We wanted to develop a garden 
for us to enjoy maintaining 
and for residents to relax in. 

All residents can now meet up 
outside in the new garden”.

Funding was a challenge, 
but Peggy said “I started to 
approach local groups for 
help and received a great 
response. BAM Construction 
were extremely generous 
supplying labour, timber, 
topsoil, and a water supply 
for the new fountain. Midleton 
Distillery provided barrels for 
planters, Ard Carrig Residents 
Association bought flowers 
and shrubs, Carrigtwohill 
Tidy Towns gave us seating 
and Clann purchased the 
lovely fountain”.

Ger Murray, Chairperson 
of Ard Carrig Residents 
Association, thanked residents 
for all their hard work to 
overcome the challenges and 
make the project happen.

Slán go foill –  
bye for now
The residents at Ard Carrig bid 
farewell to their neighbour and 
friend, Mick Lynch, in September 
as he embarked on a new life 
in Wales. Mick is well known 
to Clann residents through his 
involvement in organising and 
playing at Clann music events 
on Zoom. He was a resident in 
Ard Carrig for over 10 years.

Earlier this year, Mick was also 
named Housing Hero of the 
year at the Chartered Institute 
of Housing (CIH) awards which 
recognises the achievements 
of housing organisations and 
individuals across the Republic 
of Ireland and Northern Ireland. 
This award was in recognition 
of Mick’s contributions to his 
scheme and Clann over the 
past 12 months. He has helped 

so many people over the years, 
and he will be missed.

Remembering 
Michael Crowley
In August, the residents in Mill 
Court, along with Clann staff, 
held a day of remembrance for 
Michael Crowley, the former 
scheme manager for Mill Court. 
Michael (pictured above) 
was a dear friend, father, 
husband and colleague, and 
he passed away suddenly on 
the 12th January 2021.

Michael was a kind and 
generous man who is greatly 
missed by everyone he 
knew. The event was the first 
opportunity for residents, 
friends, colleagues, and 
family to come together to 
remember him. There were 
tears, laughter, and a great 
sense of togetherness. Michael 
had commissioned a heron 
sculpture for the Mill Court 
garden in 2019, and at the 
memorial residents dedicated it 
to Michael’s memory.

Stories from around the country
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Operation 
Transformation
Holy Cross Gardens 
underwent a huge 
transformation this year. 
The scheme was painted in 
a whole new colour scheme. 
The colour on the scheme had 
not changed in the 20 years 
of its existence so this is a big 
and very welcome change 
for all residents. One said: “I 
feel like I have moved house it 
looks so different, I love it, it’s 
so modern”.

Not only that, but this year 
they also completed the 
Sensory Garden on the scheme 
grounds. This area at the 
entrance to the scheme allows 
residents to enjoy a wide 
variety of sensory experiences 
from the water feature to 
the fruit trees to the array of 
different shrubs.  It is a lovely 
tranquil space to relax and 
take in the breath-taking views 
of Killarney National Park.  It 
is enjoyed by both young and 
old, as residents’ grandchildren 
love the space also.

Community Day
The Marewood Court residents 
came together in July to clean 
up the scheme’s external 
communal areas. Also helping 
them on the day were building 
grounds attendant Tommy 
Walker and Clann staff. The 
success of the day’s cleaning 
was marked by a social event 
afterwards, the first since 
pandemic restrictions began 
in 2020.

The project has revitalised the 
community spirit in Marewood 
after a difficult year. There 

are now plans to revitalise the 
Residents Committee on site 
and build on the work previously 
done by it. This is in addition to 
all the work happening already 
on the Dublin scheme, where 
neighbours extend help to each 
other daily.

There was a bonus element to 
this social event, as residents 
were also delighted to see 
Daniel O’ Halloran back on the 
scheme. Daniel had recently 
retired from his role as Scheme 
Manager in Marewood Court 
after 13 years there.

Health, Safety and Wellbeing
Castle Court held its first community day back in the 
Castle Court Community Centre. Twenty-five residents 
attended and enjoyed light refreshments while having a 
talk with Community Gardaí Diarmuid and Marie about 
home and personal safety.

The Health and Wellbeing Coordinator for Newmarket, 
Anne Marie Lehane, was also on hand to give practical 
tips on how to eat healthy and exercise at home and on 
the importance of mindfulness. Afterwards, everyone 
enjoyed a game of bingo which the ladies in the Thursday 
Social Club (which caters for scheme and local residents) 
helped organise. Lots of prizes were won and a great day 
was had by all.
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Camcor Park, Offaly
Residents held a tea/ coffee morning to discuss the local services 
available to the residents to help them maintain good physical 
and mental health and promote good self-care. This event also 
twinned as an “opening day” as the scheme (13 apartments and 
14 bungalows) only recently transferred to Clann from Clúid. 
We look forward to hearing future updates on their plans and 
on-scheme activities.

St Joseph’s, Galway - 
COPE event 
COPE Galway hosted an 
event called the Local Heroes 
Exhibition in Eyre Square which 
showcased 27 wonderful heroes 
from communities across 
Galway. Resident Maura Cronin 
of St Joseph’s Court was one of 
those chosen. A resume of her 
life accompanied by a large, 
attractive photograph of Maura 

at work in her sewing room 
formed part of the exhibition.

As part of the event, she enjoyed 
a lively interview with Keith 
Finnegan on Galway Bay FM. 
Maura was accompanied by 
Scheme Manager Maureen 
Batley and Events Coordinator 
at the scheme, Patricia Jacques. 
Maura also met with Jackie 
Lynskey, Head of Services for 
Older People at COPE, who was 
very interested to hear about St 
Joseph’s Court and since then 
has visited the scheme.

A Social Studies post graduate 
student from NUI Galway who 
was doing a project on the 
exhibition, also interviewed 
Maura. Maura was treated 
to an afternoon in Galway 
followed by dinner. Maura 
has received many positive 
comments on her attitude 
and way of life, which is 
consistently bright, warm and 
enthusiastic. This accolade was 
well deserved.

Positive Ageing Week
Positive Ageing Week is an Age Action initiative that took place 
this year from 27th September to 1st October. It celebrates 
ageing and this year’s theme was Reconnecting Communities by 
Reframing Ageing. Clann schemes around the country hosted a 
wide range of events that week in support of the initiative. These 
two pages will give you a flavour of what they were like.

Ard Na Solais, Louth 
The scheme has built up 
a relationship with the 
local Redeemer Creche 
and Playgroup over the 
course of lockdown, and 
for these celebrations, the 
children made a poster 
and Autumn Wreaths for a 
display table for residents. 
Our thanks to the children 
and creche staff for such 
fabulous artwork and 
display materials.
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Great Northern Haven, Louth
A small event was held to introduce a new resident to 
the scheme. Coffee and cakes were had by all, and it 
was nice to see people meeting socially again on-site. 
A warm welcome, Aileen, to your forever home.

Killarney schemes
The three Killarney schemes – Holy Cross 
Gardens, Coill na Darach and Oakwood 
– held a joint celebration. It was a great 
event with close to 40 people attending. 
There was lots of food, music and songs. 
Residents showed off their great singing 
voices while other came along with some 
delicious home-made baking.

Imelda Harding is a fourth 
generation Sandymount native. 
She studied to be a nurse in 
England and worked in the 
UK and South America before 
retiring home to Sandymount 
in 1987.

She wasn’t quite ready to retire, 
and she heard about a new 
development in Sandymount 
for people aged over 55 by 
St. Vincent De Paul. They were 
looking for someone to look after 
the place. After a successful 
interview, Imelda started her 
role in June 1987. When asked 
what her title was, she laughed – 
“manager/matron/warden, you 
name it I was called it”.

Imelda says she really enjoyed 
working on the scheme as 
many of the residents were 
from Sandymount also and 
they formed great friendships. 
Imelda was there for the first 
redevelopment project in the 
late 90’s where an additional 
eight properties were built on 
the site. Once they officially 
opened in 1999 Imelda decided 
to retire at 72 years young and 
joined her friends as a resident 

of Bethany House, which is 
now a Clann scheme.

Throughout Covid-19 these 
friendships were key. Imelda 
and her friends who she 
affectionately calls ‘the Golden 
Girls’ maintained a safe social 
bubble to reduce isolation 
during the difficult times. They 
enjoyed many a chat and an 
odd glass of wine. Pictured 
above, they are (from left to 
right) Kay Tingsaratthiya, Imelda 
Harding and Sheila Keenan.

In late Spring this year Imelda 
saw the newest stage of 
redevelopment for Bethany 
House. She is now living across 
from the redevelopment as all 
residents have temporarily 
been relocated. 

Imelda laughed when she said 
she will have a bird’s eye view of 
the entire scheme transitioning 
from bedsits to universally 
designed apartments over 
30 years since her original 
involvement. We can’t wait to 
see the new scheme and hope to 
visit Imelda in her new Bethany 
House apartment very soon!

St Joseph’s Galway 
(on-scheme 
celebrations)
Celebrations coincided 
with the re-opening of the 
communal room. The room 
had been redecorated 
and refurnished as part 
of the Clann upgrade, 
but residents had not 
been able to use it due 
to Covid-19 restrictions. 
There was a general 
buzz about the place at 
its reopening. Residents 
came together to watch 
the film, ‘The Bucket List’ 
starring Jack Nicholson 
and Morgan Freeman. 
They loved the ambience 
of the room and a few 
tears were shed during 
the film. Residents also 
enjoyed a Chair Exercise 
session that week, as well 
as an ‘ITea’ morning where 
IT instructor, Anna Marie, 
hosted a short class on 
all things technology over 
a cup of tea and freshly 
baked fruit cake.
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Three cheers for Kellie!
Killarney Court in Dublin held a coffee morning in 
advance of Kellie Harrington’s momentous win at the Tokyo 
2020 Olympics. Kellie won the gold medal in the boxing 
lightweight division on 8 August last. Here is a snap from the 
event itself, which featured good luck banners for the local 
woman from Portland Row (which is just around the corner 
from Killarney Court).

In other news….

Football 
Fanatics
Radharc na Cille in 
Carrigart, Co Donegal 
held their very own Euros 
2021 Sweepstake. Each 
resident was assigned a 
football team to support. 
Scheme Manager Ciara 
Friel provided daily and 
weekly updates which gave 
everyone a bit of shared 
excitement and fun for the 
first time in a long time. 
Italy’s success in the final 
made resident, Catherine 
Walsh, the winner, and 
Ciara presented her with a 
token hamper.

Cash For Clobber
Earlier this year, in conjunction 
with local soccer team West 
Coast United, our residents in 
St Joseph’s Court cleared out 
unwanted clothing for the club’s 
Cash For Clobber initiative.

The initiative helps support the 
club by raising money through 
the sale of clothing that is no 
longer needed by the donor.

It proved to be a great way to 
‘thin out’ people’s wardrobe 
of clutter. Our residents 
responded with gusto, and we 
were able to give the club nine 
big refuse sacks of clothing 
that were otherwise taking up 
space in their apartments.

Everyone who donated was 
glad to assist a local sports 
club and promised that they 
will do so again at the end of 
the year. Are any clubs doing 
something similar in your area? 
Contact them to find out and 
start that Spring Clean early!

Afternoon tea
Speaking of celebrations and get-
togethers, the Clann residents at Earl 
House enjoyed a lovely outdoors catch up 
earlier in the summer. They made the most 
of their lovely views to set up for afternoon 
tea. Attending were 10 of the residents with 
two grandchildren also joining in the fun. 
We have to say, we wouldn’t mind an invite 
to the next afternoon tea they’re hosting...
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Sr Genevieve, a native of 
Australia, oversees the soap 
room at Kylemore Abbey where 
the Benedictine Nuns make high-
quality soaps, candles and skin 
care products using essential oils 
and other natural ingredients.

The soaps range in fragrance 
from lavender oil, which 
is naturally soothing and 
antiseptic, to the delicately 

scented lemongrass, which is 
suitable for sensitive skins. They 
do not contain parabens.

As with many production 
processes, there are offcuts 
and batch ends which are 
surplus to requirements. Being 
eco-friendly and wanting to 
minimise wastage of such a high-
quality product, Sr Genevieve 
is collaborating with staff and 

residents of St Joseph’s Court 
by donating the soapy offcuts 
and shavings to be gifted to 
Clann residents.

The offcuts which are slabs 
of soap in varying sizes are 
packaged in St Joseph’s Court 
using grease proof paper and 
string. A St Joseph’s Court 
label is added to register the 
scheme’s input.

The shavings, on the advice 
of St Genevieve, are warmed 
gently on the defrost setting 
of a microwave oven to render 
them in a liquid form without 
damaging the make-up of 
the product. They are then 
remoulded, packaged and 
over time will be gifted to every 
Clann resident.

Language exchange
Some residents from Ard Carrig in Cork have 
taken part in an online language exchange 
with Brazilian teachers of English. One of 
those residents was Eithne O’Connor who 
says: “I was speaking with Cynthia, an 
English teacher in Brazil. I do love to talk so 
I had fun taking part. Cynthia and I chatted 
about our families and pets, and other day-
to-day news. The only Portuguese I know is 
‘obrigada’ which means ‘Thank you’, but 
it’s a start!

“The conversations were scheduled for half 
an hour, but we stayed chatting for over 
an hour. If anyone was considering giving 
an exchange like this a go, I’d certainly 
recommend it. I’d be happy to take part in 
the next phase of the exchange, which I think 
might be taking place with students. Another 
nice development is that Cynthia and I plan 
to stay in touch outside the project”.

Eco friendly gifts for everyone

Aoife’s first trip to the Kingdom
Aoife Flynn Kennedy, Head of Clann Housing, 
visited the Kerry Clann Schemes in August. It 
was Aoife’s first opportunity to visit the schemes 
since restrictions began last year. Not only that 
but it was also her first time in the Kingdom. 
Aoife visited Taobh Linn in Kenmare and Holy 
Cross Gardens, Oakwood and Coill na Darach 
in Killarney.  It was a great opportunity for Aoife 
to meet residents and there was lots of chat 
and fun over the two days. We are all looking 
forward to Aoife’s next visit.
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Where we provide waste 
collection services:

 + communal brown bins 
will be available for 
food/ compost waste.

 + our waste contractor 
Panda is delivering a 
home composter kit to 
all apartments – this will 
include a kitchen caddie 
and compostable bags.

 + we can arrange waste 
management workshops 
and provide information 
for anyone who would 
like to learn more.

Please let your Scheme 
Manager know and we can 
arrange this for you, or email 
us at: clann@clannhousing.ie

We are including with 
this issue a My Waste 
fridge magnet with 
useful tips on how to 
use your recycling and 
brown bins. 

Sustainability Matters

The average recycling rate 
for Ireland is 38% (2018), 
however the average 
recycling rate for Clann 
schemes where we provide 
waste collection services 
is just below 25%. We need 
to do better, and this is 
what Clann is doing to help 
reduce the impact of waste 
on our environment.

There are simple actions we can all take, both at home and in 
our communities. The more we re-use and recycle, the more we 
prevent waste, for example:

 + If you recycle one aluminium can today, it can be made into a 
new can, get filled and be back on the shelf in just six weeks.

 + Each ton of recycled paper can save 17 trees, 2.2 cubic 
metres of landfill space and 7,000 gallons of water.

 + Producing plastic products from recycled plastics reduces 
energy requirements by 66%.

 + The average household in Ireland is responsible for 117kgs 
of Food Waste, that’s somewhere between €400 and 
€1000 per year!

 + Glass is 100% recyclable and can be recycled endlessly 
without loss in quality or purity.

The best thing to do though is not to generate as much waste in 
the first place – for example, it’s better to look at where you can 
use less packaging (like buying loose fruit/ veg) and if you can re-
use, repair, or even re-gift things before throwing them out.

If all this information is a bit overwhelming just keep this is mind:

1. Follow the guidelines set by your waste collector.
2. Ensure that all items entering the recycle bin are placed in 

there CLEAN, DRY & LOOSE.
3. Put your food waste in the brown bin.

For more information on our Greening Strategy,  
see: www.clannhousing.ie/our-greening-strategy

For more information on waste management 
visit www.mywaste.ie

What’s the story with Waste?
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How energy efficient 
are Clúid and 
Clann properties?
Susan: New builds since 2019 
are nearly net zero carbon with 
a minimum BER A2.
Jo: The more recently built 
properties perform better. 
Approx. 4000 out of a total of 
8700+ properties are below a 
BER B2 and those are the ones 
most in need of upgrading.

What retrofitting work has 
been carried out to date?
Susan: Approx. €11.5 million 
has been spent over the past 
three years on retrofit projects, 
and €5.2 million of that 
was funded by Sustainable 
Energy Authority of Ireland 
(SEAI) grants.

Brendan: 850 properties have 
been upgraded in the last 
3-4 years. An upgrade might 
involve moving from an oil-
fired central heating system to 
an air to water heat pump or 
upgrading doors and windows. 
This is planned carefully, so 
that residents can stay in their 
homes while the contractor is 
on site.

What renewable energy 
sources are being used 
for heat and electricity 
generation?
Susan: Air to water heat pumps 
is a renewable technology that 
is environmentally friendly 
and is an extremely efficient 
alternative to oil, gas, solid 
fuel, and conventional home 
heating systems.

Brendan: Solar panels are 
used for water heating. There 
are some more recently built 
properties that have solar 
photovoltaic panels that 
generate electricity for the 
resident’s own use. Quite 
frequently electricity bills 
remain the same, but comfort 
levels have increased.

What retrofit plans and 
targets does Clúid have?
Susan: Our Greening Strategy 
commits to upgrading all 
properties to a minimum BER 
B2 by 2030.
Jo: The aim is to reduce the 
amount of energy residents 
need to heat their homes. 
Between 2030-2050 there 
will be a drive to generate 
energy locally e.g., micro-
generation and for new 
technology and ideas.

Keep warm this winter
A Fuel Allowance is a 
payment to help with 
the cost of heating your 
home during the winter 
months. You can get the 
Fuel Allowance, if you 
are getting a long-term 
social welfare payment 
and you are unable to 
provide for your heating 
needs. The 2021-2022 Fuel 
Allowance season starts 
Monday, 27 September 
2021, and is expected to 
run for 28 weeks. It was 
announced in Budget 
2022 that the weekly rate 
of Fuel Allowance will 
increase by €5 from 13 
October 2022. Check out 
www.citizensinformation.ie 
for more information on 
this allowance, and to see 
if you qualify for it.

The hearth has long been central to the home, used for 
cooking, gathering and the annual visit from Santa Claus. 
But as a heat source it is not at all efficient – for every four 
bales of briquettes, the energy of three goes up the chimney. 
Open fires are not good for air quality and in 2022 we will 
see a nationwide ban on smoky fuels. Many of our homes 
need deep retrofitting to improve building energy ratings 
(BER) as we move away from our dependence on fossil fuels, 
like coal and briquettes, petrol and gas.

To find out more, the resident sustainability sub-group 
(which is part of our Clann Resident Advisory Group) put 
some questions to some of Clúid’s Property Services Team, Jo 
Whittall (Director of Property Services), Brendan Cunningham 
(Head of Investment and Planning) and Susan Vickers 
(Energy and Environmental Manager).

Home is where 
the hearth is
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Resident Survey Results

Here is some detail on what we learned from the surveys and what actions we have taken.  

What you said What we did

Repairs and 
Maintenance

95% of residents were satisfied 
or very satisfied with Clann’s 
repairs service.

Satisfaction with the 
performance of our Clúid Works 
team (and contractors) is very 
high too (98%).

Much of your feedback was 
around the communications 
process and there has been a 
small dip in satisfaction with the 
ease of reporting repairs.

An additional team member was recruited in 
autumn to help respond to repairs demand.

Clann runs an extensive survey programme to get 
regular feedback from you on what we are doing well 
and what we could improve on.

The programme is run by our survey partner, Acuity, and has 
included four types of surveys:

1. Perception survey: to get general feedback on your 
satisfaction with Clann’s services, your home and 
neighbourhood.

2. Repairs survey: we contact residents who recently had a 
repair completed and ask more specific questions about 
the repair. Repairs is one of the most important services we 
provide, so we need to know we are getting it right.

3. Lettings survey: we contact new residents who have 
recently moved into Clann homes to ask how we can make 
the lettings and moving-in process as easy as possible.

4. Survey on quality and design of homes: this was a once-
off survey this spring, which focused on Clann properties 
that were built since 2017. We looked for residents’ detailed 
feedback on their homes and will use this to shape our 
designs for new estates where possible.

A total of 95% of 
people said they 
were satisfied or very 
satisfied with the 
overall service they 
receive from Clann. 
8 out of 10 residents 
would recommend 
Clann as a landlord 
to others.
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What you said What we did

Resident 
influence

92% of residents feel that 
Clann listens to their views and 
responds to them.

93% of residents were satisfied 
with how Clann dealt with their 
most recent query.

Clann has worked closely with the Clann 
Residents Advisory Group (CRAG) 
throughout 2021 to ensure the voice of 
our residents is represented. The group 
recently helped with the tender for the new 
emergency response system.

We have undertaken various resident driven 
activities, like biodiversity pilot projects, 
and started work with residents on an 
educational programme on sustainability.

We have written a Resident Engagement 
Strategy that will be rolled out from 2022. 
We will provide clear options for residents to 
become involved in ways that suit them.

Neighbourhood 95% of residents are satisfied 
with their neighbourhood 
as a place to live. A lot of 
comments had to do with 
litter and landscaping.

Clann has recruited a new Estate Services 
Manager and is better coordinating the work 
undertaken by both contractors and Building 
Grounds Attendants.

We have entered new national contracts 
for waste collection and landscaping with 
clear standards of service.

Wellbeing 68% of Clann residents had 
highlighted to Clann in 2020 
that they have ambitions 
like visiting a new country or 
taking up a new activity.

Little did we know that Covid-19 restrictions 
on our day-to-day lives would continue for 
so long. We will continue to support our 
residents to live their lives to the fullest, 
through our online and in-person events 
and interactions.

Lettings 97% of new residents said that 
they were satisfied with the 
overall lettings process.

The highest satisfaction ratings 
are for the quality and design 
of the home (95-96%).

Residents are least satisfied 
with the ease of operating 
systems such as heating 
(83% satisfaction).

We started to review how we can provide 
user friendly manuals or videos on all 
new estates to help residents use their 
heating systems.

Anti-social 
behaviour

57% of residents who had 
reported ASB were satisfied with 
the way we handled the issue. 
That is of course lower than we 
would like it to be.

We have developed stronger local 
relationships with Gardaí on some estates.

We have provided more information to 
residents on mediation services.

Safety and 
security

98% of residents feel safe and 
secure in their homes. Most 
comments related to issues 
with door security.

Where possible we have improved security 
for estates by installing CCTV or taking 
other security measures.
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This is my story…
Patrick O’Carroll

“I arrived in New York on Sunday, 21st May 
1972. I left my suitcase in a pub on Fordham 
Road and jumped in another taxi to meet 
my new housemate at Gaelic Park. He was 
also from Kerry. Gaelic Park was the place 
to meet other Irish; a lot of people went there 
to find work. There was a good crowd there 
on a Sunday in those times. For the first 
few years, I went there every Sunday. They 
played hurling and football at Gaelic Park, 
and you could eat and drink there.

“I lived in the Bronx. I always lived in an Irish 
community, so it was just an extension of 
home really. I got legal resident status after a 
few years. I was my own boss and had many 
successful years in business. I would travel home 
to Ireland a few times a year.

“I opened my pub in March of 1975 and 
stayed in the business until 1999. I saw a lot of 
change in that time – I saw neighbourhoods 
change, people moved and got married and 
moved upstate.

“You were meeting different faces different 
times of day. The hours were longer there – you 
opened at 8am and you closed at 4am. The 
shifts were split in two, across day and night. 
It was a good business. You’d a lot of laughs, 
you’d meet a lot of characters, but you’d a lot of 
sadness as well with people’s misfortunes.

“I met up with some lovely fellas who were 
my own age when I landed there and we’re 
still friends today. We keep in touch now on 
the phone.

“If my health had been with me the same as it 
was 20 years ago, I probably would have stayed 
there or moved to Florida, or to the Caribbean. 
I hadn’t planned on coming home but I had had 
some major surgeries and it was the right thing 
for me to come home. I enjoyed my time in New 
York and have no regrets.

“I arrived back to Ireland in February 2020 and 
settled in the minute I landed. I moved into my 
apartment here in Killarney at the end of March 
2020. I have been living here alone but we are 
well placed where we are – Killarney is a great 
spot to live in.

“The pandemic restrictions didn’t bother me so 
much. Living on my own made it easy for me to 
isolate. I have nice neighbours where I live, and 
the area’s quiet. When the weather’s nice, I can 
go for a walk by the National Park. I’m happy 
as Larry here.

“It’s the simple pleasures in life 
that matter most – getting out for 
a walk, talking with a friend, and 
listening to or watching shows 
and sport on the radio and tv. If I 
want to chat to someone, I’ll pick 
up the phone.
“If you are returning home for good, you have 
to commit to the change. It’s not that you forget 
where you were or the friendships you made but 
it’s about settling into your new life. Embrace 
it and appreciate it and be grateful to have a 
home to come home to. I have a lot of comfort 
here where I live, which I don’t take for granted”.
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This is my story…
Elizabeth Robb

“I was born in 1943 and I am now 78 years old. 
I was born in the centre of Glasgow. From the 
age of 4, I always loved singing and dancing. 
I got my first fiddle then. My uncle who lived 
just outside Bawnboy, close to where I live 
now, wrote to tell me he had a present for 
me. When I arrived with my parents for my 
summer holidays, I just couldn’t wait to see 
my present. After my uncle had tuned the 
fiddle, I held it and instantly I had a tune in 
my head, so I drew the fiddle bow across the 
strings and began playing a jig, “The boys of 
Ballisadare”. I could see my parents and uncle 
looking at each other in amazement so for the 
whole two weeks every minute I got, the fiddle 
got a bashing.

“After I left school, I went on a holiday with 
my friend Anne to Spain. We had a wonderful 
time watching flamingo dancing on stage and 
going on day trips. I even got on stage with the 
flamingo dancers and nearly joined their group 
as I was a champion Irish dancer in the All-Irish 
traditional dancing competition.

“While on holidays, I met a gorgeous German 
called Juergen who I fell in love with. We spent 
my whole holiday together. Once I arrived 
home, we kept in contact with each other 
through letters as there was no mobile phones 
in those days.

“I discovered that I was pregnant. My family 
were not happy. Juergen’s letters then just 
stopped. When I questioned my mother, she 
angerly told me that she burnt them. So that 
was the end of our love affair. I had a little girl 
on 12th June 1969. My family forced me to have 
her adopted. I called her Imogen as she was 
his double.

“I threw my myself into my music after that. I 
met a wonderful teacher called Reg Peters. Reg 
was not only my music teacher, but he was also 
my partner for the next 25 years. Reg help me 
through music exams from grade 3 to 6 and we 
had planned to do grades 7 and 8 through The 
Royal Schools of Music but his sad death put an 
end to that.

“I got a big break with an 
orchestra and as the conductor 
told me to, every time I got on 
stage, I played my heart out.
“I moved to Ireland with my partner John who 
became my husband after 30 years when I was 
70. We lived together here in Mill Street, for many 
happy years until his sudden passing a few 
years ago. Although my hearing and mobility are 
deteriorating, I still love to play my violin and listen 
to my music. I recently took part in Clann Desert 
Island Disc which took place on Zoom. I now 
spend my time listening to music, playing music 
and painting pictures including a self-portrait”.
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This is my story…

“I went to school in the local parish until I was 14 
years of age. I then spent several years knocking 
about home helping local farmers making hay. 
I went to England when I was 24, like so many 
other Irish people at the time. I spent my time as 
a labourer on motorways, where all we had was 
a spade, not like today. It could be hard work, 
but the money was good which is very important 
to a Cavan man.

“In 1964, I inherited a small farm from my Uncle 
Patrick just beside where I grew up in Staghall. I 
never went back to England. I like the fact that I 
was my own boss even though there was not much 
profit in it. Being a farmer is a full-on job as there is 
always something to be at between looking after 
cattle and going to marts. I even grew my own 
vegetables such as carrots and spuds.

“When you work a farm of land you don’t retire, 
you work until you are not able. So, you could 
say I retired when I moved into Oriel Lodge when 
I was 84 in 2015. My nephew is now in charge of 
the farm.

“Here in Oriel Lodge, I have made good friends 
who keep an eye on me. I enjoy going to social 
events when I can. I have two wonderful carers 
called Majella and Violet. Both of whom are the 
best carers anyone could wish for as there is 
nothing that they will not do for me. My family 
still live close by and are there to help when I 
need them.

“The pandemic is a desperate thing, which 
hopefully we are through. It is crazy how it 
spread all over the world like the virus in 1919. I 
was happy to get vaccinated earlier this year as 
it is very important.

“My scheme manager says I am 
something of celebrity in Oriel 
Lodge as I’m the oldest resident 
which is a great way to be”.

Gerry Reilly

“I was born on 26th November 1921. I am 90 
this year. I was born just outside Staghall, 
Co Cavan, which is a neighbouring parish 
to Belturbet. I was one of five children, four 
boys and one girl. I was the middle child.
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SAGE
Sage is a national organisation that 
provides advocacy, information, and 
advice to people regarding their health 
and general wellbeing. Sage’s guiding 
principle is that no decision should be 
taken “about you, without you”. In other 
words, you should be at the centre of any 
health, wellbeing or support decision 
made about you.

Sage’s poster and leaflets are available in 
all Clann schemes, and you can contact 
your Scheme Manager if you are interested 
in their services. Alternatively go to 
www.sageadvocacy.ie or call their Rapid 
Response helpline on 1850 719 400.

The Alzheimer’s  
Society of 
Ireland (ASI)
The Alzheimer’s Society of Ireland 
(ASI) provides supports to people with 
Alzheimer’s or dementia and their family 
members. This can include practical 
support including home care and day care 
at home, talking to a dementia advisor, 
social clubs and support groups.

ASI’s posters and leaflets are available in all 
Clann schemes, and you can contact your 
Scheme Manager if you are interested in their 
services. Alternatively go to www.alzheimer.ie 
or call their national helpline on 1800 341 341.

Supports 
available to all 
Clann residents
During the last six months Clann has been working to 
develop partnerships with other national agencies that 
could provide services to Clann residents if required. We feel 
that these partnerships may provide support to our residents 
to stay in their homes, if or when they need it, and provide 
them with reassurance and confidence.

Two of those national organisations are Sage and the Alzheimer’s 
Society of Ireland, and we include some information on their 
work below.

By David Bradford, 
Tenancy Sustainment 
Coordinator
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Hobbies Corner

Art Classes
St Jarlath’s Court residents 
enjoyed art classes on the 
scheme for six weeks across 
September and October. 
Thanks to the Galway Centre 
for Independent Living who 

provided us with the fabulous 
art and clay modelling sets. 
Also, a big thank you to the 
Galway and Roscommon 
Education and Training Board 
(GRETB) who provided us with 
a wonderful art tutor, Martin 
McDonnell, to run the course.

These are the winning entries 
for the Summer and Autumn 
categories in Clann’s year-long 
Four Seasons photo competition. 
Residents were asked to submit a 
photo that captures the season.

Summer
1. First prize, Alan Hamilton 

for ‘Summer with Queenie’
2. Second prize, Paul Bolton 

for ‘Sunset’
3. Third prize, James Bailey 

for ‘Cutting silage, 
Summer in Ireland’.

Autumn
4. First prize, Bogumila  

Brodowska for ‘Donkey’
5. Second prize, Mick Lynch 

for ‘Swan Lake’
6. Third prize, Ann Cronin, 

for ‘Busy Butterfly’

Our Winter category winners 
will be announced online on 
the Clann Housing website.

You’ll be able to enjoy all of these 
images in the one place soon 
though, as Clann are currently 
working on getting a 2022 
calendar to you all that will 
feature these 12 winning entries.

1 2

3

4 5

6

Four Seasons Photo Competition
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Introducing  
Dezi Jay M…

Dezi Jay M is a musician, stand-up 
comic, actor, playwright, and poet 
and has lived in Killarney Court 
since August 2020. This is how he 
describes himself today and the 
journey he took to get here.

“I remember Pierce Brosnan being 
interviewed and asked how he 
survived being an orphan at such 
a young age. ‘Comedy’ was his 
reply. This one-word response struck 
a chord.

“In the street, however, despite the 
name calling and the odd fist fight, 
in one sense we raised each other. 
We travelled for miles through the 
then countryside of the North Dublin 
suburb of Coolock. There were 
so many natural amenities within 
reach of us. We did not mind the 
walk to Bull Wall, where we either 
paddled or swam. We loved St 
Anne’s Park and the wooden bridge 
of Dollymount.

“Laughter was something that kept 
us going. I was certainly the kingpin 
in that area. I was an entertainer 
by the time I entered adulthood 
and I carried comedy everywhere I 
went. Life may have been at times 
confusing, but then I realised I was 
on the autistic spectrum, and this 
was a gift and not a disability.

“Some say life is a gamble. I would 
prefer to say that in my life, one may 
take risks. Tragedy fell on my life 
and my family’s life on more than 
one occasion. Much of my work 
is about getting through difficult 
situations and turning it around. 
Each poem, each story has meaning 
to it, has a consequence. It has 
vindication and most importantly, 
the essence of Love”.

Sparks
A poem by Dezi Jay M

As a result of a proven miscarriage of justice;
John Fat Burns was almost fried on the electric chair,
And was eventually released from death row,
Which put him back on the circuit,
And in doing so, he got a job with General Electric.
John was filled with bright ideas.
His nickname was ‘The Bright Spark’.
There are those who say he is down to earth,
As for others, they view John as being wired to the moon!
His superior’s view of him is that he is positive;
Where there is potential difference,
He is prepared to remain neutral and not switch sides.
If anyone gossips, he tells them to put a socket in it.
When promotion became an opportunity,
John’s supervisor put in a plug for him as he is a good adaptor.
He can switch off from negative snippets directed at him,
And tries to stay calm, without blowing a fuse.
If you try to pin him down, you are in for a shock!
And, in a flash, he can make light of a bad situation.
Though some say there is no smoke without fire,
He tries to keep the light off his ‘shady past’,
And in doing so, he makes sure the spotlight does not fall on him.
Though John Burns is a bit of a live wire,  
he remains very much grounded.
As John switches off from darkness,  
he lives in the bright side of life.
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Clann Housing
Contact Centre
159-161 Sheriff Street Upper
Dublin D01 R8N0
Ireland
T:  01 707 2244
W:  www.clannhousing.ie
E:  info@clannhousing.ie

Clann’s Contact Centre team is dedicated to supporting all 
our residents in whatever query they may have. The team are 
here to assist in all your queries on:

 + rent payments,
 + rent statements,
 + transfers policies,
 + anti-social behaviour reporting
 + plus so much more (no query is too big or small for us).

So, what’s the best way to reach us…

 + By using the Contact us page on 
www.clannhousing.ie/contact

 + An email to clann@clannhousing.ie
 + Or by phone 01 707 2244 (option2)

We’re only delighted to 
help you, so please do give 
us a call or drop us a line.

Important 
contact information 
this Christmas
Our Customer Contact Centre will be open from 
9am to 5pm from 21st to 23rd December, and 
the 30th to 31st December. We will be open as 
normal from 4th January. Emergency repairs will 
be available outside of these times across the 
holiday period. You can log an emergency repair 
by ringing 01 707 2244.

Registered Charity Number: 20029975.


