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The meaning of Saol:
it is the Irish word for ‘life’.
It can also mean ‘society’ or ‘way of life’. The
title for this newsletter was suggested to us by
Mick Concannon who is one of the Clann team.
We felt his suggestion captured everything that
we want this newsletter to be about. Things like
stories about your schemes, about you, and
about topics that matter to you. We hope you
like the title as much as we do.

Positive Ageing
Positive Ageing Week (PAW) ran from the
30th of September to the 6th of October.
Maura Cronin, 86, who lives in the St
Joseph's scheme in Clifden featured in
an article on positive ageing in the Irish
Independent that week. She described St
Joseph’s as “wonderful” and said it was like
being a part of a small community where
people look out for one another.
Maura is up at 6am each day and loves to
sew, crochet and knit. She also loves to go on
day trips and sometimes takes art lessons. She
says: "I don't think of age at all. Yes, you can
look at yourself and your wrinkles and think
'that's terrible' but people are too busy looking
at their own wrinkles to care. We're all in the
same boat."
We couldn’t agree more, Maura – here’s to living
each day as best we can and embracing all the
opportunities around us to learn and grow.

Welcome to the first edition of Saol, the
newsletter for Clann residents. As you know,
we recently launched Clann. This is the new
name for your housing service, and you can
read more about Clann on page 4.
We hope you enjoy this first edition of Saol.
Please get in touch if you have any ideas for
our next newsletter. You can let your Scheme
Manager or Housing Officer know or you
can email us at: clann@clannhousing.ie
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The value of
Community Living
A piece ran in the Sunday Times on 29th September
on housing options for senior citizens in Ireland.
It referenced Great Northern Haven and featured
resident Barbara Flaherty who was very complimentary
of the support she receives. Barbara said: "A managed
property with a manager onsite deals with all the niggling
problems you encounter. For example, the apartment
upstairs had a leak a few weeks ago, which came through
my ceiling. I called Mandy, she got a plumber to fix the
leak, a painter in to paint the ceiling and an electrician
to check all the power points. If I were at home,
I wouldn't know where to start".

Healthy Mind and Body

Making new friends

Residents of Ard Carrig in Carrigtwohill,
Co Cork also marked Positive Ageing Week.
The event included talks by the East Cork
Care and Repair Scheme and Occupational
Therapist Jo O’Leary.

Residents in Lios Na Dara and Great
Northern Haven in Dundalk also
enjoyed a Positive Ageing lunch.

Jo gave very helpful tips on improving sleep,
setting daily goals, healthy eating, hydration,
exercise and helping memory. The Care and
Repair Service explained how they can help
with small jobs such as hanging curtain poles,
putting up shelves or small painting jobs. This
is all done for a small monetary donation to
the service.
The event ended with a Q&A session over a
cup of tea with some residents even signing up
to attend an eight-week course on wellbeing
which Jo will be delivering locally.

There was a good turn out and everyone was
looking forward to catching up again – the two
groups had met for a Neighbours’ Day event
in the summer with Oriel Lodge in Cavan, so
this lunch offered a chance for the Dundalk
schemes to share stories and updates. Some
friendships have been made between all three
schemes, and we look forward to building on
these good relations at future outings.
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A New Beginning
In July 2018, Clúid began
managing six homes in the
Droimnin Retirement Village
in Stradbally, Co Laois. These
two-bedroom fully adapted
bungalows are situated
just a short stroll from
the local shops.

“Everyone here has put their own
stamp on their gardens, and we have
worked together on the communal
area too. We have great chats and a
laugh, and it has worked wonders for
my health. I am delighted to have such
a lovely home and to be surrounded
by great neighbours who have become
good friends,” added Paddy.

The most recent resident to join this
new community is Paddy Howard who
took up residence in March of this year.
Prior to this Paddy spent 29 years living
in a flat located in Kildare Town.

A handmade wishing well, fairy garden,
mural adorned sheds and outdoor
clocks which will be set according to
London, Paris and New York time are
some of the beautiful fixtures to feature
in the gardens.

Paddy says: “When I received the keys
to my home in Droimnin it was like
winning the lotto. I couldn’t believe that
I would finally have a garden of my
own and couldn’t wait to get started.
It has been a dream come true,”
says Paddy.
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“It’s like a little piece of heaven and we
are not finished yet,” said Paddy.
See below some photos from the
gardens in the Droimnin scheme.
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1Paddy Howard pictured in his garden
2 Example of one of the gardens
3 Clann resident Teresa Kearney showcasing
her fairy garden which the grandkids love!
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What’s new
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Clann is launched
As we mentioned in our Welcome Message on page 1, we recently
launched Clann, our dedicated older persons housing service.
The launch of Clann is an important focus for us and recent statistics support
this. The population of Ireland has been getting steadily older since the 1980s.
Over 13% of the population is 65 years and older, and these numbers continue
to increase. To give you a idea of that in numbers: the 2016 Census said that
there are over 340,000 women aged 65 years and over, and over 296,000 men
aged 65 years and older.
There is a gap in housing and support options for older people, between
remaining at home and going into a nursing home. We are dedicated to filling
that gap through building more schemes like Broome Lodge in Cabra, which
was nominated this year in the category of Housing for Older People at the
ICSH/ Allianz Community Housing awards.
We are proud of our approach to our work in this area which encourages our
older residents to live independently and recognises the contribution they make
to their schemes and to the wider community.
We look forward to growing this service with your help and contribution
over the coming years.

Here’s a list of what you can expect:
What’s new?
++ The name Clann will
replace Clúid Housing
++ A new logo and new colours
++ A new website
++ A new newsletter
++ A dedicated phone line

What’s staying the same?
• Your tenancy conditions will
stay the same
• Y
 our rent will be calculated
the same way
• Y
 our service will continue to be provided
by your Scheme Manager
• Y
 our repairs will be carried out
in the same way
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News from around the country
In the Dáil
Residents of Holy Cross Gardens and Oakwood,
Killarney headed to the capital to celebrate the
Bealtaine Festival with a visit to Leinster House.
Dáil Éireann commemorates 100 years in 2019.
They followed this with a trip to the National
Museum next door. Residents thoroughly enjoyed
viewing the Seanad and the Dáil chambers with
special interest noted in the seats the Kingdom’s
Healy Raes occupy! There was much fun and
laughter throughout the day.

Gougane Barra
More than 90 Clann residents from Cork,
Kerry and Limerick met in Gougane
Barra, West Cork for dinner and a walk in
September. The group is looking forward to
their next get-together in December at the
annual Christmas Party.

Fundraising for hope
One of Oriel Lodge’s residents in Cavan
recently went to volunteer in the Hope
Orphanage in India. In advance of
his trip, Paul and his neighbours held
a coffee morning and raffle which
raised over €1,000.

Forever Young
The Clúid documentary ‘Forever Young’ was
screened at the European Intergenerational
Film Festival in Frankfurt on 15th October.
Cork-based film maker Mike Hannon shot this
short documentary for us about growing older
in Ireland. It features interviews with residents
of the Clann schemes, Holy Cross Gardens, St.
Jarlath’s Court, Marewood Court, Ard Carrig
and Killarney Court.

Jazz Festival
For the past few years, St. Joseph’s Court has
been included as a venue as part of the Annual
Clifden Arts Festival.
This year, the scheme hosted an American Jazz
Trio with a singer, pianist and trombone player.
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Cookery course
A group of residents from St Jarlath’s
Court recently took part in an eight-week
cookery course. It was co-funded by Galway
Roscommon Education Training Board (GRETB)
and Galway Rural Development. The class
really enjoyed coming together each week to
cook, chat and eat a range of budget-friendly
dishes. They hope to keep on experimenting
with new recipes.

Great achievement

Welcome changes

St Joseph’s Court was recently shortlisted
for the National Age-Friendly Recognition
& Achievement Awards.

The communal area in Killarney Court has been
painted in the Clann colours and new carpets
and blinds have been fitted. New furniture has
been delivered and a TV fitted in the communal
area. It looks wonderful. The residents are
happy to see this work being done.

Three judges from Dublin City Council and
Meath County Council got a grand tour of
the scheme and met with residents as part
of the adjudicating process. While they didn’t
win on the night, they were one of three finalists
for their category out of 100 entries, so did
extremely well to make it to the finals.
Well done to everyone involved.

Five bathroom adaptations have been done
this year too. Wet rooms were installed with
showers, grab rails and new sinks and toilets.
They are now much safer for the residents
to use. The doors in block C and D are also
being replaced with new automated doors.

Visit to Henrietta St

A summer BBQ

Some of the residents of Killarney Court visited
14 Henrietta Street this summer. Number 14 is
a beautifully restored Georgian townhouse.
It’s worth a visit for anyone interested in Dublin’s
social history. The residents really enjoyed
the visit. Some felt emotional and nostalgic
remembering their own experiences of living
in tenements. They are already planning
to visit again.

The residents in Ard Carrig held their
summer BBQ in August to mark the
works done in painting and planting
in the scheme’s outdoor spaces.
Thankfully the weather held for the
afternoon and everyone was able
to sit out and enjoy the revamped
outdoor space.
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10th anniversary
Residents of Taobh Linn and Kenmare
Community Care celebrated the 10th birthday
of their scheme in September. Residents,
staff, volunteers and people from the local
community enjoyed live music and refreshments
at the Taobh Linn Day Centre to mark the
anniversary. Residents recounted what Taobh
Linn means to them in a booklet ‘Celebrating
10 years’ to mark the event.

Culture Night
Residents of St Jarlath’s Court and their
friends and neighbours enjoyed a wonderful
night of music, song and dance to celebrate
Culture Night. Everyone enjoyed having a good
singsong and there was great praise from all
the residents at the end of the night.

Turning 10 as well
Mill Court in Bandon also celebrated its
10th birthday in October. Residents, family,
friends, and members of the local community
enjoyed an afternoon of celebrations, during
which new elements in the new garden were
unveiled. These included a sculpture to mark
the anniversary and a Willow Tree planted as a
memory tree dedicated to departed residents.
Lots of work has gone into organising the
transformation of the garden. All the gang in
Mill Court have spent months planning out the
changes in time for this anniversary event.
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Neighbours’ Day Outing
Residents from Oriel Lodge in Belturbet, Lios na
Dara and Ard Na Solais in Dundalk met in the
Four Seasons in Monaghan. It was the second
year that the residents got together for a
catch up and to meet new faces. Residents are
hoping to meet up again in December for a joint
Christmas Lunch and we will try to encourage
a Christmas theme of jumpers or something
fun for residents to join in.

Banner in the making
To mark the end of summer, Oriel Lodge held
a family day for residents. With the help of art
teacher Angela Campbell, the grandchildren,
nieces, nephews and the residents of Oriel
Lodge made a welcome banner which now
takes pride of place in the common room.
The gang was kept going thanks to resident
Kevin’s fabulous banoffee pie. Thanks also
to Niamh, granddaughter of Michael and
Freda, for the buns and cakes which were
also enjoyed on the day.

Annual Outing
On this year’s annual outing from Oriel Lodge
the residents travelled to the National Stud
and Japanese Garden in Co Kildare. They
were joined by family and friends for the
outing. Everyone enjoyed the guided tour,
and the lovely picnic which was very kindly
provide by Grace Rooney, a daughter of
one of the residents.

Tai Chi
Oriel Lodge residents recently finished their first
tai chi course. Everyone really enjoyed it and
are looking forward to the next one, so much
that Una O’ Connor, one of the residents, made
a cookie to thank Tony, the instructor.
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A fond farewell to Gordon
Gordon Lawson officially became our
oldest resident earlier this year on turning
100 years old. This was marked with a
centenarian celebration in the community
room of his home at Ard Carrig where he
was presented with a commemorative
gift to mark the occasion by Clúid’s Chief
Executive Brian O’Gorman.
Sadly, Gordon has now relinquished his crown
as our oldest tenant nationally but there is a
bright side in that he has left us to begin a new
chapter in Wales which is something very few
people can lay claim to at just a few months
shy of their 101st year!
Gordon said a final farewell to Ard Carrig in
September when he departed the scheme for
his new home at Jah-Jireh Charity home in
Merthyr Tydfil Wales. He has been supported
in this move by his only grandchild Emma
who has also relocated with her husband
and children to the area.

Gordon wanted to pass on his sincere thanks
to all in Clúid for all that was done for him and
his family over the past 8 years. He said he
had been provided with a wonderful home in
a supportive environment which has seen him
through even the hardest of times.
He also paid tribute to his friends and
neighbours on the scheme who were all very
sad to see him go but happy to see him move
out in such positive circumstances. He was
given a wonderful send off with a lunch outing
to the nearby Elm Tree Restaurant followed by a
personalised cake baked by one of the residents
which was presented to him afterwards in the
scheme community room.
During his time with us Gordon was crowned
the Golden IT winner at the Silver Surfer Awards
and attended many outings and community
events which he thoroughly enjoyed and
appreciated. He was a very active member
of the Clann community and began every
day with a smile. He will be missed by all.
We wish him well.
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Stepping Stones award
We had a record number of applications
for our Stepping Stones awards this year.
Thank you to everyone who sent in their
applications. We have now responded
to all applicants.

Great Places to
Live Competition
Congratulations to the following
schemes and people who won awards
or were runners up this year:
• Oriel Lodge — winner
of Best Neighbourhood
• Holy Cross Gardens/Oakwood —
runner up of Best Neighbourhood
• Ard Carrig — runner up
of Best Neighbourhood

Budget
2020 update
The government has
announced the following
changes in the budget which
might be of interest to you:
• €5 increase in the Living Alone
Allowance from €9 to €14 per
week paid to people age 66 and
over who are living alone.
• Eligibility for the Household
Benefits package to be
broadened for people under 70
that will allow for another adult
to reside in the household.
• Weekly Fuel Allowance
to increase by €2 to €24.50 per
week from January 2020.

• St Joseph's Court — winner of
Best Community Project
• Mill Court — runner up of
Best Community Project
• Mary Bane — St Jarlath’s
Court — winner of Community
Neighbour award
• Joseph O’Brien — St Joseph’s
Court — winner of Community
Neighbour award
• Mike O’Sullivan — Holy Cross
Gardens — winner of Community
Neighbour award
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Be Winter Ready
Below are some tips to keep in mind for the cold and wet Winter weather.

Keeping Well and Warm
•W
 rap up warm by dressing in layers and
wearing a hat, gloves and scarf. Clothes
made from wool, cotton or fleecy fabrics are
warmest. When you're indoors, wear warm
socks and slippers to keep your feet cosy.
•H
 ave regular warming hot drinks and food
such as porridge, soups and stews.
•E
 nsure you have sufficient supplies of any
prescription medicine you may need.
•C
 heck your heating: You can call us on
01 707 2088 if your heating isn’t
working properly.
• If you can’t heat all the rooms you use,
heat the living room during the day and the
bedroom just before you go to sleep. In bed,
use a hot water bottle.

• Ask your relatives and neighbours for help if
you need it. Keep their phone numbers on a list
beside your phone.
• Close doors and use a keyhole cover to block
draughts — you can buy fancy draft blockers
or as a cheaper alternative just use old towels
or blankets. Thermal linings for curtains keep
the heat in.
• Stay active by moving around at least once
an hour and avoid sitting still for long periods.
Even light exercise will help keep you warm.
When you do sit down, put your feet up as it’s
coldest nearest the ground.
• Don’t use alcohol to keep warm. It makes you
feel warm because blood vessels in the skin
expand, but this draws heat away from your
vital organs.

Personal Safety — Staying Safe
• In icy weather, wear well-fitted shoes with non-slip soles if you have to
go out but try to limit walking outside during the cold weather
• Consider wearing a personal alarm so that family or neighbours are
alerted if you fall
• If you have a fall, even a minor one, make sure you visit your doctor
for a check up.

Fall prevention in your home
• Leave a low energy light on at night time, preferably one with a high light output
• Use a non-slip shower or bath mat
• Make sure wires or cords from lamps, telephones etc. do not trail where you walk
• Arrange furniture so that you can easily move around all your rooms
• Remove rugs or use non-slip tape or backing so rugs will not slip
• If you need mobility support around your home, contact us and we will help you
explore the best route to get the adaptations you require fitted.
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Have your say on Clann services
Our residents are at the very centre of what we
do as an organisation. We are always keen to
hear from you on the services we provide. Setting
up the National Resident Advisory Group, which
was advertised in our summer newsletter, is the
first step in this process.
We want to be able to measure how well we are
doing in meeting you and your family’s needs.
To do that, we need to talk to you. With this in
mind, we’re launching a customer perception
survey in early 2020, with the help of an
independent professional research company.

HO HO HO!

The last time we carried out a large-scale
customer survey was over five years ago. Since
then, we have provided hundreds of new homes
around the country. Some of our services
have also changed.

At the same time, our customers are changing,
in terms of what you need and expect from us.
The surveys will be carried out by telephone
or post and will involve us asking for your
feedback on Clann. This will help us to find out
what we are doing well and what we need to
improve on. It will also allow us to understand
what is most important to you and where
we need to focus our efforts and resources.
Any information you provide to us will
be confidential.
We will share the findings of the survey
with you in next year’s newsletters. Further
details on this will be available on the Clann
website early next year, but if you have any
questions at all, feel free to phone or e-mail
our Customer Contact Centre.

Thank you for reading this first
edition of Saol. We hope you
enjoyed it. We wish you and
yours the very best this Christmas,
and a very Happy New Year
from us to you.
From all the team at Clann.
Important contact
information this Christmas
Our Customer Contact Centre will
be open from 9am to 5pm on the
23rd, 27th, and 31st December.
We will be open as normal from the
2nd of January. In an emergency
call 01 707 2088 anytime.

Clúid Housing
Contact Centre
159-161 Sheriff Street Upper
Dublin D01 R8N0
Ireland
T 01 707 2244
E clann@clannhousing.ie

